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Office of Transportation Delivery

The Office of Transportation Delivery, comprising
two branches, is responsible for seeking grant funds;
overseeing and implementing various statewide
public transit grants; and coordinating human service
transportation, such as non-emergency medical
transportation.

Transportation grants offer general public transit
services and assist in the mobility for the elderly, low
income, and persons with disabilities.

Human Service Transportation
Delivery Branch (HSTD)

The Human Service Transportation Delivery Branch
is responsible for the oversight of the Human Service
Transportation Delivery (HSTD) program. The

HSTD program consolidates transportation services
previously provided by various state governmental
agencies. The former transportation delivery process
was fragmented, increasingly costly, and vulnerable to
fraud and abuse. In addition, transportation services
were not easily accessible in some rural areas.

Under the HSTD program, transportation services for
the Department for Medicaid Services, Department
for the Blind, and the Department of Vocational
Rehabilitation are now coordinated by the Kentucky
Transportation Cabinet, Office of Transportation
Delivery.

Kentucky Public Transit Branch

The Kentucky Public Transit Branch distributes and
oversees grants, including operating, capital (rolling
stock and transit facilities), and technical assistance.
These grants are administered directly by statewide
nonprofit or public operators. Statewide, operators
vary from a one county rural operation to multiple
county systems to large urban area transit agencies.
The Public Transit Branch oversees Section 5311,
5310, and some small 5307 public transit agencies.



HSTD Facts:

¢

The State of Kentucky is divided into 15 HSTD
regions Regional brokers, who were awarded a
contract under a competitive bid process,
administer each region.

The HSTD program provides nearly 3.6
million one way trips each year to Kentucky’s
Medicaid, Department for the Blind, and
Vocational Rehabilitation recipients.

Drivers under the HSTD program are subject to
pre-employment and random drug testing as well
as criminal and driving record checks.

Drivers are required to complete First Aid,
and passenger assistance training prior to
transporting HSTD recipients.

Vehicles used to transport recipients under the
HSTD program are inspected to ensure that
they are safe, properly equipped and meet State
and Federal laws and regulations.

Broker assessments and rider surveys are
conducted to ensure efficient and safe
transportation practices are in place and
exercised.



Public Transportation Facts:

¢ The USDOT Federal Transit Administration
recognizes Kentucky as having one of the
best-administered State grant systems in the
United States.

¢ In FFY 2019 over 78 million dollars in transit
funds will be secured for needed transportation
services and capital to assist Kentuckians to jobs,
medical facilities, to education, recreation etc.

¢ Over twenty five million trips are provided
annually by Kentucky’s public transportation
systems.

¢ Every county in Kentucky is covered by a
specialized or general public transportation
system.

¢ Kentucky has increased the number of transfer
stations, bus facility waiting areas and bus
stop shelters.

¢ Each transit system has their own individual
rate structure.

Office of Transportation Delivery
Transportation Building,
200 Mero Street, Frankfort, KY 40622

HSTD Customer Service Hotline:
1-888-941-7433 or (502) 564-7433

Kentucky Relay Service:
TDD users:1-800-648-6056
Voice users:1-800-648-6057

Public Transportation Branch
Customer Service:(502) 564-7433

Fax: (502) 564-2058

Website: http://transportation.ky.gov/transportation-
delivery/Pages/default.aspx



HSTD Services

Who is eligible?

Medicaid, Department for the Blind, and Vocational
Rehabilitation recipients are transported by the
Human Service Delivery Program.

What region do | live in?

Find your region, then call the broker number for
transportation services in your area.

How does it work?

Recipients needing to schedule transportation
services should contact their regional broker during
their normal office hours of Monday - Friday from
8:00 a.m. to 4:30 p.m. and Saturday from 8:00
a.m. to 1:00 p.m. local time. After hours, paging is
available 24/7 including holidays.

Brokers provide transportation services between
6:00 am and 8:00 pm Monday through Friday and
between 8:00 am and 1:00 pm on Saturdays. Urgent
Care transportation is available twenty-four hours a
day, seven days a week.

Please schedule at least 72 hours in
advance. If you have to cancel your
appointment, call your broker.



HSTD Brokers

Region 01

Ballard, Calloway, Carlisle, Fulton, Graves, Hickman,
Marshall, and McCracken Counties

Audubon Area Community Service, Inc (GRITS)
1-844-575-9676 270-575-9119
https://www.audubon-area.com/transportation.html

Region 02

Caldwell, Christian, Crittenden, Hopkins, Livingston, Lyon,
Muhlenberg, Todd, and Trigg Counties

Pennyrile Allied Community Services (PACS)
1-800-467-4601  270-886-6641
http://www.pacs-ky.org/viewpage.asp?PagelD=23

Region 03

Daviess, Hancock, Henderson, McLean, Ohio, Union, and
Webster Counties

Audubon Area Community Service, Inc (GRITS)
1-800-816-3511  270-686-1651
https://www.audubon-area.com/transportation.html

Region 04

Breckinridge, Grayson, Hardin, Larue, Marion, Meade, and
Nelson Counties

Audubon Area Community Services, Inc. (GRITS)
1-844-870-4646 270-982-8220
https://www.audubon-area.com/transportation.html

Region 05

Adair, Allen, Barren, Butler, Edmonson, Green, Hart, Logan,
Metcalfe, Simpson, Taylor, and Warren Counties

LKLP Community Action Council (LKLP)

1-800-245-2826  606-487-1872
https://www.lklp.org/programs/hstd/

Region 06

Bullitt, Henry, Jefferson, Oldham, Shelby, Spencer and
Trimble Counties

Federated Transportation Services of the Bluegrass (FTSB)
1-888-848-0989  859-258-2722
http://www.ftsb.org/medicaid.html

Region 08

Anderson, Boyle, Casey, Franklin, Garrard, Jessamine,
Lincoln, Mercer, Scott, Washington and Woodford Counties
Bluegrass Community Action Partnership (BGCAP)
1-800-456-6588 502-695-4290
http://www.bluegrasscommunityaction.org/



HSTD Brokers con’t

Region 09

Boone, Campbell, Carroll, Gallatin, Grant, Kenton,
Pendleton and Owen Counties

Federated Transportation Services of the Bluegrass (FTSB)
1-888-848-0989 859-258-2722
http://www.ftsb.org/medicaid.html

Region 10

Fayette

Federated Transportation Services of the Bluegrass (FTSB)
1-888-848-0989 859-258-2722
http://www.ftsb.org/medicaid.html

Region 11

Bourbon, Clark, Estill, Harrison, Madison, Montgomery,
Nicholas, and Powell Counties

Federated Transportation Services of the Bluegrass (FTSB)
1-888-848-0989 859-258-2722
http://www.ftsb.org/medicaid.html

Region 12

Bell, Clinton, Cumberland, Knox, Laurel, McCreary, Monroe,
Pulaski, Rockcastle, Russell, Wayne, and Whitley Counties
Rural Transit Enterprises Coordinated (RTEC)
1-800-321-7832 606-256-9835

Https://www.ridertec.org

Region 13

Breathitt, Clay, Harlan, Jackson, Knott, Lee, Leslie, Letcher,
Owsley, Perry, and Wolfe Counties

LKLP Community Action Council (LKLP)

1-800-245-2826 606-487-1872
https://www.lklp.org/programs/hstd/

Region 14

Floyd, Johnson, Magoffin, Martin, and Pike Counties
Sandy Valley Transportation Services (SVTS)
1-800-444-7433 606-886-7039
http://www.svtransport.org/

Region 15

Bath, Boyd, Carter, Elliott, Greenup, Lawrence, Menifee,
Morgan and Rowan Counties

LKLP Community Action Council (LKLP)
1-800-245-2826 606-487-1872
https://www.lklp.org/programs/hstd/

Region 16

Bracken, Robertson, Mason, Fleming, and Lewis Counties
Licking Valley Community Action Program (LVCAP)
1-800-327-5196 606-845-0081
http://www.lvcap.com/services/public-transport/



Section 5303,
5304, 5307, 5310,
5311 & 5339
Transit Grant
Programs



OFFICE OF TRANSPORTATION DELIVERY
PUBLIC TRANSPORTATION

Descriptions of 5303, 5304, 5307, 5310 5311,
and 5339 Transit Grant Programs

5303 Metropolitan Planning

This program provides funding to support cooperative,
continuous, and comprehensive planning for making
transportation investment decisions in metropolitan areas.

Eligible Recipients

State Departments of Transportation (DOTs) and
Metropolitan Planning Organizations (MPOs). Federal
planning funds are first apportioned to State DOTs. State
DOTs then allocate planning funding to MPOs.

Eligible Activities

Funds are available for planning activities that (A) support
the economic vitality of the metropolitan area, especially

by enabling global competitiveness, productivity, and
efficiency; (B) increase the safety of the transportation
system for motorized and non motorized users; (C) increase
the security of the transportation system for motorized and
non motorized users; (D) increase the accessibility and
mobility of people and for freight; (E) protect and enhance
the environment, promote energy conservation, improve

the quality of life, and promote consistency between
transportation improvements and State and local planned
growth and economic development patterns; (F) enhance
the integration and connectivity of the transportation system,
across and between modes, for people and freight; (G)
promote efficient system management and operation; and
(H) emphasize the preservation of the existing transportation
system.

Major new fixed guideway projects, or extension to existing
systems financed with New Starts funds, typically receive
these funds through a full funding grant agreement that
defines the scope of the project and specifies the total multi-
year Federal commitment to the project.

5304 Statewide Planning

This program provides funding to support cooperative,
continuous, and comprehensive planning for making
transportation investment decisions statewide.

Eligible Recipients

State Departments of Transportation (DOTs) and
Metropolitan Planning Organizations (MPOs). Federal
planning funds are first apportioned to State DOTs. State
DOTs then allocate planning funding to MPOs.

Eligible Activities

Funds are available for planning activities that (A) support
the economic vitality of the metropolitan area, especially by
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enabling global competitiveness, productivity, and efficiency;
(B) increase the safety of the transportation system for
motorized and nonmotorized users; (C) increase the security
of the transportation system for motorized and nonmotorized
users; (D) increase the accessibility and mobility of people
and for freight; (E) protect and enhance the environment,
promote energy conservation, improve the quality of

life, and promote consistency between transportation
improvements and State and local planned growth and
economic development patterns; (F) enhance the integration
and connectivity of the transportation system, across and
between modes, for people and freight; (G) promote efficient
system management and operation; and (H) emphasize the
preservation of the existing transportation system.

Major new fixed guideway projects, or extension to existing
systems financed with New Starts funds, typically receive
these funds through a full funding grant agreement that
defines the scope of the project and specifies the total multi-
year Federal commitment to the project.

5307 Urbanized Area Formula Grant

The Urbanized Area Formula Funding program (49 U.S.C.
5307) makes federal resources available to urbanized areas
and to governors for transit capital and operating assistance
in urbanized areas and for transportation-related planning.
An urbanized area is an incorporated area with a population
of 50,000 or more that is designated as such by the U.S.
Department of Commerce, Bureau of the Census.

Eligible Recipients

Funding is made available to designated recipients that are
public bodies with the legal authority to receive and dispense
federal funds. Governors, responsible local officials and
publicly owned operators of transit services shall designate
a recipient to apply for, receive, and dispense funds for
urbanized areas pursuant to 49USCA5307(a)(2). The
governor or governor’s designee acts as the designated
recipient for urbanized areas between 50,000 and 200,000.
For urbanized areas with 200,000 in population and over,
funds are apportioned and flow directly to a designated
recipient selected locally to apply for and receive Federal
funds. For urbanized areas under 200,000 in population,
the funds are apportioned to the governor of each state for
distribution.

Eligible Activities

Eligible activities include: planning, engineering, design
and evaluation of transit projects and other technical
transportation-related studies; capital investments in bus
and bus-related activities such as replacement, overhaul
and rebuilding of buses, crime prevention and security
equipment and construction of maintenance and passenger
facilities; and capital investments in new and existing fixed
guideway systems including rolling stock, overhaul and
rebuilding of vehicles, track, signals, communications, and
computer hardware and software. In addition, associated
transit improvements and certain expenses associated

11



with mobility management programs are eligible under the
program. All preventive maintenance and some Americans
with Disabilities Act complementary paratransit service costs
are considered capital costs.

For urbanized areas with populations less than 200,000,
operating assistance is an eligible expense. Urbanized
areas of 200,000 or more may not use funds for operating
assistance unless identified by FTA as eligible under the
Special Rule.

5310 Elderly Individuals and Individuals with

Disabilities Program

The 5310 program assist private or designated public
nonprofit agencies in meeting the transportation needs

of older adults and people with disabilities. The Office of
Transportation Delivery, through the Section 5310 program,
provides funds to private nonprofit entities, public bodies
approved by the state to coordinate transportation services
for older adults and people with disabilities, or public bodies
which certify to the Governor that no private nonprofit entity
or association is readily available in an area to provide the
service.

Federal financial assistance under the Section 5310
program is limited to participation in the cost of capital
equipment (rolling stock), cost for purchase of transportation
service contract(s), mobility management, and state-level
administrative costs to administer the program.

The goal of the Section 5310 program is to improve mobility
for older adults and people with disabilities throughout the
state and to enhance coordination of federally assisted
programs and services in order to encourage the most
efficient use of federal resources and achieve the national
goal of improved mobility of elderly persons and persons with
disabilities. In Kentucky both private and public nonprofit
agencies are encouraged to coordinate transportation
services with agencies that provide transportation services
to the public. KYTC /OTD is the designated recipient for
urban and rural areas of the State. A fully Coordinated Plan
is required.

5311 Non-Urbanized (Rural) Area Program
The 5311 program is intended to provide financial assistance
for the support of public transportation services, which are
open to the public on an equal basis in areas outside of an
urbanized area of less than 50,000 population.

The 5311 funds can be used for the costs of transit planning
activities, transit operations and purchase of capital
equipment or facilities to aid in provision of transit services
in rural and small urban areas, as well as provide funds for
state-level administration. Federal regulation requires that
15% percentage of these funds be reserved each year to
support an Intercity Bus Program, unless the Governor of a
state certifies that intercity bus needs in the state are

being met.

12



Through the Section 5311 Program, the Office of
Transportation Delivery provides administrative, operating
and capital assistance to public transportation projects in
nonurbanized (rural) areas. The program goals are:

5339 Bus and Bus Facilities Program

The Federal Transit Administration (FTA) Bus and Bus
Facilities Program provides capital funding to replace,
rehabilitate and purchase buses and related equipment and
to construct bus related facilities. The new formula grant
program was established under Section 5339, replacing
the previous Section 5309 discretionary Capital Investment
program. This is a formula program and must be applied
for through the Office of Transportation Delivery for rural
(<50,000) and small urbanized areas (<200,000). FTA
requires an 80/20 Federal/Local match for this program.

13



KENTUCKY SECTION 5303 & 5307
URBANIZED SYSTEMS

Ashland Bus System

Randy Wheeler

Mass Transit Superintendent

P. O. Box 1839

Ashland, KY 41105-1839

Email: ashlandbus@ashlandky.gov

Website: https://www.ashlandky.gov/residents/ashland

bus_system/
PH#: 606 327-2025

(Municipality)

Bowling Green Metropolitan Planning
Organization

922 State Street

Bowling Green, KY 42101

Contact: Ben Peterson

Email: ben.peterson@bgky.org

Website: https://www.warrenpc.org/mpo/transit/
PH# 270-842-1953

5303

Clarksville Transit System

Paul Nelson

Transportation Director

430 Boillin Lane

Clarksville, TN 37040

Email: paul.nelson@cityofclarksville.com

Website:
https://www.cityofclarksville.com/338/Clarksville-Transit-System
PH#: 931/553-2430

(Municipality)

Clarksville Urbanized Area Metropolitan Planning
Organization

329 Main Street

Clarksville, TN 37040

Contact: Stan Williams

Email: stan.williams@cityofclarksville.com

Website: http://www.cuampo.com/

PH# 931-645-7448

5303

Community Action of Southern KY, Inc.
Gobg Transit

Robert Gil, Transit Manager

E-mail: robert.gil@ratpdev.com

RATP Dev - City of Bowling Green

921 Beauty Avenue,

Bowling Green, KY 42101-9014
Website:https://www.bgky.org/transit

PH# 270-393-3695 FAX# 270-782-3190
(Municipality)

14



KENTUCKY SECTION 5303 & 5307
URBANIZED SYSTEMS

Evansville Metropolitan Planning Organization
1 NM Martin Luther King Jr., Blvd.

Evansville, IN 47708

Contact: Seyed Shokouhzadeh, Executive Director
Email: sshokouhzadeh@evansvillempo.com

Website: http://www.evansvillempo.com/

PH # 812-436-7833

5303

Green River Area Development District
300 GRADD Way

Owensboro, KY 42301

Contact: Tom Lovett

Email: tomlovett@gradd.com

Website: https://www.gradd.com

PH# 270-926-4433

5303

Henderson Area Rapid Transit (HART)
Crystal Windhaus

Transit Superintendent

P. O.Box 716

Henderson, KY 42420-0716

Email: cmwindhaus@cityofhendersonky.org

Website:https://www.cityofhendersonky.org/199/Mass-Transit
PH#: 270/831-1249

(Municipality)

Kentuckiana Regional Planning and Development
Agency, KIPDA

11520 Commonwealth Drive

Louisville, Kentucky 40299

Contact: Amanda Spencer, Director of Transportation
Email:Amanda.spencer@kipda.org

Website: https://www.kipda.org/transportation/

PH# 502-266-6084

5303

KYOVA, Interstate Planning Commision

400 Third Avenue, P.O. Box 939

Huntington, WV 25712

Contact: Terri Sicking, Senior Transportation Planner
Email: tsicking@kyovaipc.org

Website: http://www.kyovaipc.org/

PH# 304-523-7434

5303
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KENTUCKY SECTION 5303 & 5307
URBANIZED SYSTEMS

Lexington Area Metropolitan Planning
Organization

Lexington Area MPO

101 E. Vine St.

Lexington, KY 40507

Contact: Christopher Evilia, MPO Director and
Transportation Planning Manager

Email: cevilia@lexingtonky.gov

Website: https://lexareampo.org/

PH# 859-258-3167

5303

Lincoln Trail Area Development District

613 College Street Road, PO Box 604
Elizabethtown, KY 42702

Contact: Mike Skaggs, MPO Transportation Planner
Email: mskaggs@ltadd.org

Website: https://www.ltadd.org/

PH# 270-769-2393

5303

OKI Regional Council of Governments

720 E. Pete Rose way, Suite 420

Cincinnati, OH 45202

Contact: Mark Policinski

Email: info@oki.org or mpolicinski@oki.org

Website: https://www.oki.org/transportation-planning
PH# 513-621-6300

Owensboro Transit System
Pamela Canary

Transportation Director

430 Allen Street

P. O. Box 10003

Owensboro, KY 42302

Email: canaryp@owensboro.org
Website:
http://www.owensboro.org/transit
PH#: 270/687-8571
(Municipality)

Transit Authority of Central Kentucky
Glen Arney

Executive Director

1209 N. Dixie Ave.

Elizabeth, KY 42701

E-mail: garney@tack transit.org

PH# 270-765-2612 FAX# 270-234-0116
https://tacktransit.org/

(Municipality)

16



KENTUCKY SECTION 5303 & 5307
URBANIZED SYSTEMS

Transit Authority of the Lexington-Fayette Urban
County Government (LexTran)

Jill Barnett

General Manager

200 West Loudon Avenue

Lexington, KY 40508

Email: jbarnett@lextran.com

Website: http://www.lextran.com

PH#: 859/255-7756

(96 A Transit Authorized - Quasi Government)

Transit Authority of Northern Kentucky (TANK)
Gina Douthat

Interim General Manager

3375 Madison Pike

Fort Wright, KY 41017

Email: info@tankbus.org

Website: www.tankbus.org
PH#: 859/578-6943

(96 A Transit Authorized - Quasi Government)

Transit Authority of River City (TARC)
Carrie Butler

Assistant Executive Director

1000 West Broadway

Louisville, KY 40203

Email: cbutler@ridetarc.org

Website: http://www.ridetarc.org
PH#: 502/561-5100

(96 A Transit Authorized - Quasi Government)

17



KENTUCKY SECTION
5304, 5310 & 5311
TRANSPORTATION AGENCIES

Audubon Area Community Services, Inc.

222 Saint Elizabeth Street

Owensboro, KY 42301

Contact: Dan Lanham, Transportation Director

E-mail: dlanham@ridegrits.org
Website:https://www.audubon-area.com/transportation.html
PH# 270-686-1619 FAX# 270-684-8714

(Private, Non-Profit) Both 5311 /5310

Barren River Local Officials Organization
P. O. Box 90005

Bowling Green, KY 42102-9005

Contact: Emily Hathcock, Regional Transit Planner
E-mail: emily.hathcock@bradd.org

Website: http://www.bradd.org

PH# 270-781-2381 FAX# 270-842-0768

5310 agency & 5304

Bluegrass Community Action Partnership, Inc.
P.O. Box 738, 111 Professional Ct.

Frankfort, KY 40602

Contact: Taylor Veatch, Transportation Director

E-mail: taylor.veatch@bgcap.org

PH# 502-695-4290 FAX# 502-695-6102

(Private, Non-Profit) Both 5311 /5310

Central Kentucky Community Action Council
P. O. Box 830

Lebanon, KY 40033-0830

Contact: Kerri Taylor, Transportation Director

E-mail: ktaylor@ckcac.org

PH# 270-692-9313 FAX# 270-692-4530

(Private, Non-Profit) Both 5311 /5310

Carroll County Wellness Transit
1209 Highland Ave., Suite E

Carrollton, KY 41008

Contact: Leslie Yocum, Program Director
E-mail: lyocum@ccmhosp.com

PH# 502-732-6423

5310 and 5311

Cumberland Valley Area Development District
P. O. Box 1740 e 342 Old Whitley Road

London, KY 40743-1740

Contact: Whitney Chestnut

E-mail: Wchestnut@cvadd.org

Website: http://www.cvadd.org

PH# 606-864-7391 FAX# 606-878-7361

5304
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KENTUCKY SECTION
5304, 5310 & 5311
TRANSPORTATION AGENCIES

Daniel Boone Development Council, Inc.
1535 Shamrock Road, P.O. Box 697
Manchester, KY 40962

Contact: Mona Whitaker, Deputy Director
E-mail: info@danielboonecaa.org

PH# 606-598-5127 FAX# 606-598-4330

(Private, Non-Profit) Both 5311 /5310

Federated Transportation Services of the
Bluegrass, Inc.

1713 Jaggie Fox Way

Lexington, KY 40511

Contact: Pam Shepherd, Executive Director
E-mail: pshepherd@ftsb.org

Website: http://www.ftsb.org

PH# 859-233-0066 FAX# 859-233-1668

(Private, Non-Profit) Both 5311 /5310

Frankfort Transit System/City of Frankfort
315 West Second St.

Frankfort, KY 40602

Contact: Jennifer Hall, Superintendent

E-mail: jmhall@frankfort.ky.gov

PH# 502-875-8565 FAX# 502-875-8502

(Municipality) 5311 only

Fulton County Transit Authority

P. O. Box 1601 310

Fulton, KY 42041-1601

Contact: Kenney Etherton, Interim Executive Director
E-mail: k.etherton@fultontransit.com

PH# 270-472-0662 FAX# 270-472-0668

(96A Transit Authority-Quasi Government)

5311 only
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KENTUCKY SECTION
5304, 5310 & 5311
TRANSPORTATION AGENCIES

Gateway Area Development District
110 Lake Park Drive

Morehead, KY 40351

Contact: Joshua A. Farrow, Executive Director
PH# 606-780-0090 Fax: 606-780-0111

5310

Glasgow Transit System/City of Glasgow

310 West Front Street

Glasgow, KY 42141

Contact: Lanise Coe

E-mail: transit@cityofglasgow.org

Website: https://www.cityofglasgow.org/city _departments/
public_works/transit_division.php

PH# 270-629-4848 FAX# 270-651-3726

(Municipality) 5311 only

Harlan County Community Action Agency, Inc.
P. O. Box 1556

Harlan, KY 40831

Contact: Bob Yost, Transportation Director

E-mail: byost@harlancountycaa.com

PH# 606-573-5335 FAX# 606-573-9341

(Private, Non-Profit) Both 5310 / 5311 Agencies

KY River Foothills Development Council, Inc.
309 Spangler Drive

Richmond, KY 40475

Contact: Tyler Burris

E-mail: tburris@foothillscap.org

Website: http://www.foothillscap.org/transportation
PH# 859-624-2046 FAX# 859-624-2049

(Private, Non-Profit) Both 5311 / 5310

LKLP Community Action

398 Roy Campbell Drive

Hazard, KY 41701

Contact: Lisa Combs, Operations Manager
E-mail: l.combs@Iklp.net

Website: http://www.lklp.org

PH# 606-436-1362 FAX# 606-439-2229

(Private, Non-Profit) Both 5311 / 5310

Lexington American Red Cross

1450 Newtown Pike

Lexington, KY 40511

Contact: Rhonda Snow, Transportation Director

E-mail: rhonda.snow@redcross.org

Website: https://www.redcross.org/local/kentucky/about-us/
locations/bluegrass-area-chapter/wheels-program.html
PH# 859-233-3433 FAX# 859-254-8354

(Private, Non-Profit) 5310
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KENTUCKY SECTION
5304, 5310 & 5311
TRANSPORTATION AGENCIES

Licking Valley Community Action Program
203 High Street

Flemingsburg, KY 41041

Contact: Jana Hunt, Transportation Director
E-mail: Jhunt@lvcap.com

PH# 606-845-0081 FAX#606-845-3024

(Private, Non-Profit) Both 5311 /5310

Louisville Wheels Transportation

1134 S. Preston St.

Louisville, KY 40203

Contact: Robin Shaw, Chief Executive Officer
E-mail: robin.shaw@louwheels.com

PH# 502-561-3690 FAX# 502-561-3618

(Private, Non-Profit) Both 5310 / 5311

Maysville Transit System/City of Maysville
1678 Martha Comer Drive

Maysville, KY 41056

Contact: Debbie Mattingly

E-mail: debbiemattingly@maysvilleky.net

Website: https://www.cityofmaysville.com/transit/
PH# 606-759-0419

(Municipality) 5311 only

Middle Ky. River Area Development Council, Inc.
171 Howell Heights

Jackson, KY 41339

Contact: Cecily Spicer, Transportation Director

E-mail: mktransitdirector@mkcap.org

PH# 606-666-2452 FAX# 606-666-9780

(Private, Non-Profit) Both 5310 / 5311

Murray / Calloway County Transit System
1111 Transit Way

Murray, KY 42071

Contact: Rodney Skinner, Executive Director

E-mail: Rodney@murraytransit.com

PH# 270-753-9725 FAX#270-917-1219

(96A Transit Authority - Quasi Government)

5311 only

Northeast KY Community Action Agency
21039 West US HWY 60

Olive Hill, KY 41164

Contact: Reba Henderson, Transportation Dir.

E-mail: reba.henderson@nkcaa.net

PH# 606-286-4443 FAX# 606-315-2260

(Private, Non-Profit) Both 5310 / 5311
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KENTUCKY SECTION
5304, 5310 & 5311
TRANSPORTATION AGENCIES

Northern KY Area Development District
(NKADD)

22 Spiral Drive

Florence, KY 41042

Contact: Lisa Cooper, Executive Director:

PH# 859-283-1885 FAX 859-283-8178

Email: lisa.cooper@nkadd.org

Website: www.nkadd.org

5304 /5310

Owen County Public Transit (OCPT) — Operations
210 East Blanton Street

Owenton, KY 40359

Contact: Dan Brenyo

PH# 502-750-2828 502-484-3405 FAX: 502-484-1004
E-mail: publictransit@owencountyky.us

Municipality 5311

Paducah Transit Authority

850 Harrison St.

Paducah, KY 42001

Contact: Arthur Boykin, General Manager
E-mail: aboykin@paducahtransit.com
Website: http://www.PaducahTransit.com
PH# 270-444-8700 FAX# 270-444-8633
(96A Transit Authority-Quasi Government)
5311 only

Pennyrile Allied Community Services
Organization, Inc.

P. O. Box 582

Hopkinsville, KY 42241

Contact: Vickie Pennington, Transportation Director
E-mail: vickie.pennington@pacs-ky.org

PH# 270-886-6341 FAX# 270-886-1256

(Private, Non-Profit) Both 5311 /5310
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KENTUCKY SECTION
5304, 5310 & 5311
TRANSPORTATION AGENCIES

Purchase Area Development District

P. O. Box 588

Mayfield, KY 42066

Contact: Stacey Courtney, Transportation Planner
E-mail: stacey.courtney@purchaseadd.org
Website: http://www.purchaseadd.org/

PH# 270-251-6146 FAX# 270-251-6110

5310 & 5304

Rural Transit Enterprises Coordinated, Inc.
P. O. Box 746

Mt. Vernon, KY 40456

Contact: Shirley Cummins, Executive Director
E-mail: rtec@kih.net

Website: http://www.4rtec.com

PH# 606-256-9835 FAX# 606-256-4319

(Private, Non-Profit) Both 5311 /5310

Sandy Valley Transportation Services.
81 Resource Court

Prestonsburg, KY 41653

Contact: Joyce Hinkle, Director

E-mail: jhinkle@svtransport.org

PH# 606-886-1936 FAX# 606-886-7039
(Private, Non-Profit) Both 5311 / 5310

Scottsville Transit

201 W. Main St.

Scottsville, KY 42164

Contact: Gayle Davis, Transit Manager:

E-mail: gdavis@cityofscottsville.org

Asst. Manager/Dispatcher: Michala Thomas
E-mail: mthomas@cityofscottsville.org

PH# 270-239-3239

Municipality 5310 & 5311 Deviated Fixed Route
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County Agencies
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TRANSPORTATION SERVICES PROVIDED BY
EACH COUNTY IN KENTUCKY

Adair

Allen

Anderson

Ballard

Barren

Bath

Bell

Boone

Bourbon

Boyd

Boyle

Bracken

Rural Transit Enterprises Coordinated,
RTEC, LKLP Community Action Council,
Lake Cumberland ADD and The Adanta
Group

Community Action of Southern Kentucky,
GO bg Transit, Scottsville Transit, Cal Turner
Rehab & Specialty Care and LKLP
Community Action Council

Blue Grass Community Action Partnership
Transit

Ballard Co. Senior Citizens, Paducah Area
Transit and Audubon Area Community
Services / GRITS

Glasgow Transit System, Community Action
of Southern Kentucky, GO bg Transit, LKLP
Community Action Council, Barren and
River Adult Day Care

Gateway ADD / Bath County Senior Center,
Pathways, Inc. and LKLP Community Action
Council

Rural Transit Enterprises Coordinated, RTEC,
Red Bird Mission and Bell Co. Senior Citizens
Transit Authority of Northern Kentucky,
TANK, BAWAC and Federated
Transportation Services of the Bluegrass
Federated Transportation Services of the
Bluegrass and Bourbon Co. Senior Citizens
Northeast Kentucky Community Action
Agency, Ashland Bus System, Pathways, Inc.
and LKLP Community Action Council

Blue Grass Community Action Partnership
Transit and Boyle County Sen. Center / ADC

Licking Valley Community Action Program

Breckinridge Central Kentucky Community Action, CATS,

Breathitt

Bullitt

Butler

Caldwell
Calloway

Breckinridge Co. Educational Assoc.,
Communicare and Audubon Area Community
Services / GRITS

Middle Kentucky Community Action
Partnership, Daniel Boone CAA, Daniel
Boone Transit, Breathitt Co. Senior Citizens
Center and LKLP Community Action Council
Louisville Wheels Transportation, Transit
Authority of River City / TARC, Multi-Purpose
CAA, Option Unlimited and Federated
Transportation Services of the Bluegrass
Community Action of Southern Kentucky, GO bg
Transit and LKLP Community Action Council

Penyrile Allied Community Services

Murray Calloway Transit Authority, Murray
Calloway Co. Senior Citizens, Murray
WATCH and Audubon Area Community
Services / GRITS
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Campbell

Carlisle

Carroll

Carter

Casey

Christian

Clay

Clark

Clinton

Crittenden

Cumberland

Daviess

Edmonson

Elliott

Estill

Fayette

Fleming
Floyd

Franklin

Fulton

Transit Authority of Northern Kentucky, TANK,
BAWAC and Federated Transportation
Services of the Bluegrass

Carlisle County Senior Citizens, Fulton Co.
Transit Authority and Audubon Area
Community Services / GRITS

Carroll County Wellness Transit and Federated
Transportation Services of the Bluegrass

Northeast Kentucky Community Action
Agency, Pathways, Inc. and LKLP Community
Action Council

Blue Grass Community Action
Partnership Transit, Lake Cumberland ADD
and The Adanta Group

Clarksville Transit System and Pennyrile
Allied Community Service, Inc.

Daniel Boone CAA, Daniel Boone Transit, Clay
Co. Senior Citizens, Cumberland River Comp.
Care and LKLP Community Action Council

Kentucky River Foothills Development Council
and Federated Transportation Services
of the Bluegrass

Rural Transit Enterprises Coordinated, RTEC,
Lake Cumberland ADD and The Adanta Group

Pennyrile Allied Community Service, Inc.

Rural Transit Enterprises Coordinated, RTEC,
Lake Cumberland ADD and The Adanta Group

Audubon Area Community Services / GRITS,
Owensboro Transit System, Wendell Foster,
Elizabeth Munday Center and ARC of Owensboro

Community Action of Southern Kentucky, GO bg
Transit and LKLP Community Action Council

Northeast Kentucky Community Action
Agency, Pathways, Inc. and LKLP Community
Action Council

Kentucky River Foothills Development Council
and Federated Transportation Services of the
Bluegrass

LexTran, American Red Cross Wheels and
Federated Transportation Services of the
Bluegrass

Licking Valley Community Action Program

Sandy Valley Transportation Services, Betsy
Layne Senior Citizens, Prestonbsburg Senior
Citizens and Wheelwright Senior Citizens

Blue Grass Community Action Partnership
Transit, Frankfort Transit and Franklin Co.
Council on Aging

Fulton Co. Transit Authority, Fulton Co. Senior
Citizens and Audubon Area Community
Services / GRITS

26



Gallatin

Garrard

Grant

Green

Graves

Grayson

Greenup

Hancock
Harrison

Hardin

Harlan

Hart

Henderson

Henry

Hickman

Hopkins

Jackson

Jefferson

Jessamine

Johnson

Kenton

BAWAC and Federated Transportation
Services of the Bluegrass

Blue Grass Community Action Partnership
Transit

BAWAC and Federated Transportation
Services of the Bluegrass

Rural Transit Enterprises Coordinated, RTEC,
LKLP Community Action Council, Lake
Cumberland ADD and The Adanta Group

Fulton Co. Transit Authority, Mayfield Graves
County Senior Citizens, Paducah Area Transit,
Christopher House and Audubon Area
Community Services / GRITS

Central Kentucky Community Action, CATS,
Communicare and Audubon Area Community
Services / GRITS

Northeast Kentucky Community Action Agency
Pathways, Inc. and LKLP Community Action
Council

Audubon Area Community Services / GRITS

Federated Transportation Services of the
Bluegrass, Harrison Co. Senior Citizens Center
and Community Employment Opportunities

Transit Authority of Central Kentucky, TACK,
Communicare and Audubon Area, Community
Services / GRITS

Harlan County Community Action Agency, Inc.,
LKLP Community Action Council and Harlan
Co. Committee on Aging

Community Action of Southern Kentucky, GO bg
Transit and LKLP Community Action Council

Audubon Area Community Services / GRITS
and Henderson Area Rapid Transit

Louisville Wheels Transportation and Federated
Transportation Services of the Bluegrass

Fulton Co. Transit Authority, Hickman Co.
Senior Citizens and Audubon Area Community
Services / GRITS

Pennyrile Allied Community Services

Daniel Boone CAA, Daniel Boone Transit,
Jackson Co. Committee on Intergenerational
Care and LKLP Community Action Council

Louisville Wheels Transportation, Transit
Authority of River City/TARC and Federated
Transportation Services of the Bluegrass

Blue Grass Community Action Partnership
Transit

Sandy Valley Transportation Services and
Johnson County Senior Citizens

Transit Authority of Northern Kentucky, TANK,
BAWAC and Federated Transportation
Services of the Bluegrass
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Knott

Knox

Larue

Laurel

Lawrence

Lee

Leslie

Letcher

Lewis

Lincoln

Livingston

Logan
Lyon
Madison
Magoffin

Marion

Marshall

Martin
Mason

McCracken

LKLP Community Action Council and Knott Co.
Senior Citizens,

Rural Transit Enterprises Coordinated, RTEC,
Corbin Senior Citizens, KCEOC Program
Barbourville Senior Citizens and Cumberland
River Behavior Health

Central Kentucky Community Action, CATS,
Communicare and Audubon Area Community
Services / GRITS

Rural Transit Enterprises Coordinated, RTEC,
Cumberland River Behavior Health and Corbin
Senior Citizens

Northeast Kentucky Community Action Agency,
Pathways, Inc. and LKLP Community Action
Council

Daniel Boone CAA, Daniel Boone Transit,
Middle Kentucky Community Action
Partnership, Lee County Senior Citizens
Center and LKLP Community Action Council

LKLP Community Action Council and Leslie Co.
Senior Citizens

LKLP Community Action Council and Letcher
Co. Senior Citizens

Licking Valley Community Action Program

Blue Grass Community Action Partnership
Transit and Lincoln Co. Senior Citizens Cener

Pennyrile Allied Community Service, Inc.

Community Action of Southern Kentucky, GO bg
Transit and LKLP Community Action Council

Pennyrile Allied Community Service, Inc.

Kentucky River Foothills Development Council
and Federated Transportation Services of the
Bluegrass

Sandy Valley Transportation Services and
Magoffin County Senior Citizens

Central Kentucky Community Action, CATS,
Marion Co. Assoc. for the Execeptional
Children, Communicare and Audubon Area
Community Services / GRITS

Paducah Area Transit, Marshall Co. Senior
Citizens, Marshall Co. Assoc. for Exceptional
Children & Adults and Audubon Area
Community Services / GRITS

Sandy Valley Transportation Services and
Martin County Senior Citizens

Licking Valley Community Action Program and
Maysville Transit and Comprehend, Inc.

Paducah Area Transit, Paducah / McCracken
Co. Senior Citizens, Easter Seal West KY,
Four Rivers Behavioral Health, Riverwood
Group Home, Jackson House and Audubon
Area Community Services / GRITS
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McCreary

McLean
Meade

Menifee

Mercer
Metcalfe

Rural Transit Enterprises Coordinated, RTEC,
Lake Cumberland ADD and The Adanta Group

Audubon Area Community Services / GRITS

Transit Authority of Central Kentucky, TACK,
Communicare and Audubon Area Community
Services / GRITS

Gateway ADD/Menifee County Senior Center,
Pathways, Inc. and LKLP Community Action
Council

Blue Grass Community Action Partnership Transit

Community Action of Southern Kentucky,
GO bg Transit, Metcalfe Health Care and
LKLP Community Action Council

Montgomery Gateway ADD/Montgomery County Senior

Monroe

Morgan

Muhlenberg
Nelson

Nicholas

Ohio
Oldham

Owen

Owsley

Pendleton

Perry

Pike

Center, Gateway ADD / Jeffersonville Center
Pathways, Inc. and Federated Transportation
Services of the Bluegrass

Rural Transit Enterprises Coordinated, RTEC
and Community Action of Southern Kentucky,
GO bg Transit

Gateway ADD/Mogan County Senior Center,
Pathways, Inc. and LKLP Community Action
Council

Pennyrile Allied Community Service, Inc.

Central Kentucky Community Action, CATS,
Communicare and Audubon Area Community
Services / GRITS

Federated Transportation Services of the
Bluegrass

Audubon Area Community Services / GRITS

Louisville Wheels Transportation, Transit
Authority of River City / TARC, Cedar Lake,
Lodge, Apple Patch, Tri-County CAA and
Federated Transportation Services of the
Bluegrass

Owen County Public Transit and Federated
Transportation Services of the Bluegrass

Daniel Boone CAA, Daniel Boone Transit,
Middle Kentucky Community Action
Partnership, Owsley Co. Senior Citizens
Center and LKLP Community Action Council

BAWAC and Federated Transportation Services
of the Bluegrass

LKLP Community Action Council, Hazard /
Perry Co. Senior Citizens, Perry Co.,
Community Ministries and Kentucky River
Community Care

Sandy Valley Transportation Services, Belfry
Senior Citizens Blackberry / McCarr Senior
Citizens, Elkhorn City Senior Citizens,
Marrowbone Senior Citizens, Phelps Senior
Citizens and Pikeville Senior Citizens
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Powell

Pulaski

Robertson
Rockcastle

Rowan

Russell

Scott

Shelby

Simpson

Spencer

Taylor

Trimble

Todd

Trigg
Union

Warren

Washington

Wayne

Webster
Whitley

Wolfe

Woodford

Kentucky River Foothills Development Council
and Federated Transportation Services
of the Bluegrass

Rural Transit Enterprises Coordinated, RTEC,
Lake Cumberland ADD and The Adanta Group

Licking Valley Community Action Program

Rural Transit Enterprises Coordinated, RTEC
and Rockcastle County Senior Citizens

Federated Transportation Services of the
Bluegrass, Gateway ADD / Rowan County
Senior Center, Pathways, Inc. and LKLP
Community Action Council

Rural Transit Enterprises Coordinated, RTEC,
Lake Cumberland ADD, The Adanta Group
and Lake Cumberland Community Action
Adult Day Care

Blue Grass Community Action Partnership
Transit

Louisville Wheels Transportation, Multi-Purpose
CAA and Federated Transportation Services
of the Bluegrass

Community Action of Southern Kentucky, GO bg
Transit and LKLP Community Action Council

Louisville Wheels Transportation, Multi-Purpose
CAA and Federated Transportation Services
of the Bluegrass

Rural Transit Enterprises Coordinated, RTEC,
LKLP Community Action Council, Lake
Cumberland ADD and The Adanta Group

Louisville Wheels Transportation, Multi-Purpose
CAA and Federated Transportation Services
of the Bluegrass

Pennyrile Allied Community Service, Inc.
Pennyrile Allied Community Service, Inc.
Audubon Area Community Services / GRITS

Community Action of Southern Kentucky, GO
bg Transit, Barren River Adult Day Care, LifeSkills,
Inc. and LKLP Community Action Council

Blue Grass Community Action Partnership
Transit, Central Kentucky Community Action,
CATS, Communicare and Washington Co.
Senior Citizens

Rural Transit Enterprises Coordinated, RTEC,
Lake Cumberland ADD and The Adanta Group

Audubon Area Community Services / GRITS

Rural Transit Enterprises Coordinated, RTEC,
Corbin Senior Citizens, Senior Citizens of
Whitley County and Cumberland River
Behavior Health

Daniel Boone CAA, Daniel Boone Transit,
Middle Kentucky Community Action Partnership,
Wolfe Co. Senior Citizens Center and

LKLP Community Action Council

Blue Grass Community Action Partnership
Transit
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Transit, Buses,
Planning Organizations

&
Coordinating Agencies
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AMERICAN RED CROSS BLUEGRASS CHAPTER
WHEELS

Address: 1450 Newtown Pike
Lexington, KY 40511

Customer Service

Telephone: 859-233-3433

Director of

Transportation: Rhonda Snow

Email: rhonda.snow2@redcross.org
Telephone: (859) 977-5351

Fax: 859-254-8354

Website:

https://www.redcross.org/local/kentucky/about-us/locations/
bluegrass-area-chapter/wheels-program.html

Description of Service:
Mass Transit System for disabled people in
Lexington-Fayette County

Days & Hours of Operation:
Monday - Saturday: 5:00 a.m. to 12 midnight
Sunday: 5:00 a.m to 9:00 p.m.

Fare / Rate Schedule:

$1.60 Per One Way Trip within 3/4 mile of LexTran

$2.00 Per One Way Trip outside 3/4 mile of LexTran’s Fixed
Route

Fleet Size & Description:
47 - Wheel Chair Lift Equipped Mini-Buses, 5 mini-vans and
4 sedans

Service Area:
Lexington-Fayette County

Counties Served:
Fayette County
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AUDUBON AREA COMMUNITY SERVICE, INC.
GREEN RIVER INTRA-COUNTY TRANSIT SYSTEM
(GRITS)

Address: 222 Saint Elizabeth St., Owensboro, KY 42301

Customer Service

Telephone: 270-686-1651

Toll Free: 800-816-3511

Transportation Director:  Dan Lanham

Telephone: 270-686-1619

Fax: 270-684-8714

Email: dlanham@audubon-area.com
Website:

https://www.audubon-area.com/transportation.html

Description of Service:

Since 1977, Green River Intra-County Transit System
(GRITS) has been the choice for thousands of citizens for
their transportation needs in the Green River area. GRITS
is a coordinated transportation provider serving the Green
River area counties of Daviess, Hancock, Henderson,
McLean, Ohio, Webster, and Union. We are committed to
provide safe reliable paratransit services and public paid fare
transportation services. AACS/GRITS is the HSTD Broker
for Regions 1, 3 and 4.

Days & Hours of Operation:

Monday - Friday 8:00 a.m. - 4:30 p.m., local time
Saturday 8 am - 1 pm, Urgent care 24 hours per day 365
days per year.

Fare / Rate Schedule:
$1.10 in county and $1.50 across county lines

Fleet Size & Description:
58 Cut away buses, 35 Transits, 4 SUVs, (1) 10 wheelchair
capable bus, most vehicles are wide lift equipped.

Service Area:
Serving Green River Area Counties-Daviess, Hancock,
Henderson, McLean, Ohio, Union and Webster Counties.

Major / Minor Communities your Transit System

goes through / serves:

Owensboro, Henderson, Morganfield, Sturgis, Uniontown,
Dixon, Providence, Clay, Spottsville, Hawesville, Sebree,
Lewisport, Whitesville, Beaver Dam, Hartford, Horse Branch,
Rosine, Calhoun, Livermore and Fordsville

Transportation Broker:
Region 1, 3 and 4

Counties Served:

Serving Green River Area Counties-Daviess, Hancock,
Henderson, McLean, Ohio, Union and Webster Counties.
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BARREN RIVER LOCAL OFFICIALS
ORGANIZATION, INC.

Contact: Emily Hathcock

Regional Transportation Planner
Address: 177 Graham Avenue

Bowling Green, KY 42101
Telephone: 270-781-2381
Fax: 270-842-0768
Email: Emily.Hathcock@bradd.org
Website: www.bradd.org

Description of Service:

Para-transit Brokerage: Section 5310 vehicle management,
and private operators assistance. Lead agency for transit;
contracts with LifeSkills, Inc., Community Action of Southern
Kentucky, Barren River Adult Day Care, and Metcalfe Heatlh
Care Center, and Cal Turner Rehabilitation for operation

of Section 5310 vehicles and driver training opportunities.
Offers advisory services and grant and technical assistance
to Section 5304 providers.

Days & Hours of Operation:
8:00 a.m. to 4:30 p.m. Central Time Monday-Friday

Fare / Rate Schedule: N/A

Fleet Size & Description:

Eleven active Section 5310 vehicles in BRLOO’s name that
are subleased to their respective agencies.

Service Area:

Allen, Barren, Butler, Edmonson, Hart, Logan, Metcalfe,
Monroe, Simpson, and Warren Counties.
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BAWAC INC.

Address: 7970 Kentucky Dr
Florence Ky 41042

Customer Service:

Telephone: 859-371-4410

Director: Dave Minear

Phone Number 859-630-8175

Assistant Director: Ronda Steiner

Phone Number: 859-630-3591

Fax Number: 859-371-1726

Email: dave.minear@bawac.org
ronda.steiner@bawac.org

Website: www.bawac.inc.org

Description of Service:
Bawac Inc. is a Medicad transportation service for six
counties of Northern Kentucky.

Days & Hours of Operation:
Monday through Friday 6AM -6 PM.

Fleet Size & Description:
Bawac has 32 vans ranging in all sizes
and are wheelchair equipped.

Service Area:
Boone, Campbell, Kenton, Grant, Gallatin
and Pendleton.

Transportation Subcontractor for Brokerage:
Region 9.
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BLUE GRASS COMMUNITY ACTION AGENCY, INC.
BGCAP TRANSIT

Address: 111 Professional Court
Frankfort, KY 40601

Customer Service

Toll Free: 800-456-6588

Fax: 502-695-6102

Transportation

Director: Taylor Veatch, Senior Director
of Transportation Services

Email: Taylor.Veatch@bgcap.org

Operations Manager:

Website: www.bgcap.org

Description of Service:

NEMT and Demand Response Public Transportation,
including Veterans Services. All vehicles are wheelchair
accessible for ParaTransit or ADA transportation. Originating
service in eleven (11) counties in Central Kentucky plus
destination coverage for Fayette County. Medicaid Broker
Reg. 8, along with Inter-City routes Danville-Lexington and
Frankfort-Lexington, as well as Voc Rehab and Depart. of
the Blind transportation service. Deviated / fixed route in
Danville.

Days & Hours of Operation:

Monday Friday 6 a.m. to 8 p.m. for Medicaid

Public 6 a.m. to 6 p.m., Saturday 8 a.m. to 1 p.m. (Medicaid
and Public) 72 hour notice for reservation.

DanTran Route (Danville), NichTran Route
(Nicholasville), GTran (Georgetown Route) 8 a.m. to 4:30
p.m. Monday-Friday; Deviations of up to 1/2 mile with 24
hour notice for deviations.

Inter-City Services by appointment with 24 hour notice for
reservations.

Medicaid Urgent Care services as defined by Medicaid KRS.

Fare / Rate Schedule:

Medicaid transportation services are performed at no
charge for eligible Medicaid recipients as defined by KRS.
Public Transportation Demand Response: BUS Express
Passes available (generally equate to $1 per mile beyond
the $5 minimum charge per reserved trip). Normal rates are
$1.75 per mile with a $5 minimum per reserved trip.
Inter-City Transportation: $10 per reserved trip

DanTran route, NichTran route, GTran route: $2 per trip

Fleet Size & Description:
88 wheelchair accessible vehicles

Service Area:
Anderson, Boyle, Casey, Franklin, Garrard, Jessamine,
Lincoln, Mercer, Scott, Washington and Woodford Counties.

Transportation Broker:
Region 8
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CARROLL COUNTY WELLNESS TRANSIT

Address: 1209 Highland Ave., Suite E
Carrollton, KY 41008

Program Director: Leslie Yocum

Email: lyocum@ccmhosp.com

Customer Telephone: 502-732-6423

Description Service:

Patient pick-up locations must be in Carroll County. The
Dispatcher must be able to confirm pick-up time and location
within 24 hours of the appointment time. All appointments
must be scheduled 72 business hours in advance.
Additional operating hours may be available in special
circumstances depending on staffing capabilities.

Days & Hours of Operation:
Monday — Thursday 8 a.m. -4 p.m.
Friday 8 a.m.— Noon

Fare / Rate Schedule:
Free

Fleet Size & Description:
1 - Mini van and 1 low floor mini van ramp

Service Area:
Carroll County
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CENTRAL KENTUCKY COMMUNITY ACTION
COUNCIL dba CATS

Address: P.O. Box 830, 332 Hood Ave.,
Lebanon, KY 40033

Customer Service

Telephone: 270-692-9313

Toll Free: 800-242-8225

Telephone: 270-692-6496

Toll Free: 888-817-5910

Fax: 270-692-4530

Operations Coordinator: Kerri Taylor

Telephone: 270-692-2136
Fax: 270-699-2816
Email: ktaylor@ckcac.org

Description of Service:

This door-to-door non-profit bus/co-op transit system
operates on a demand-response basis and on pre-set
routes. CKCAC Section 5311 rural transit service is available
in a five county area including Breckinridge, Grayson,
Hardin, Larue, Marion and Nelson counties in Kentucky, with
destinations to any point within the state.

Days & Hours of Operation:

Monday through Friday from 6:00 a.m. to 8:00 p.m., and
Saturday from 8:00 a.m. to 1:00 p.m., excluding holidays.
Some contracted services are provided outside these hours,
including Saturdays and holidays.

Fare / Rate Schedule:

The fare for general public transportation is $1.75 per mile
over 10 miles or a minimum of $7.00 for each one-way trip
up to 10 miles.

Fleet Size & Description:
CKCAC operates 75 vehicles, with 23 lift equipped.

Service Area:
Breckinridge, Grayson, Larue, Marion, and Nelson Counties.

Major / Minor Communities your Transit System
goes through / serves:

Cities of Hardinsburg, Cloverport, Irvington, Leitchfield,
Caneyville, Clarkson, Upton, Hodgensville, Lebanon,
Bradfordsville, Loretto, Bardstown, Bloomfield, and
New Haven.

Transportation Provider:
Region 4
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CITY OF ASHLAND DBA ASHLAND BUS SYSTEM
Contact / Address: City of Ashland

P.O. Box 1839

Ashland, KY 41105-1839

Mass Transit Superintendent:

Randy Wheeler 606-327-2025

Email: rwheeler@ashlandky.gov
Telephone: 606-385-3287

Fax: 606-385-3292

Email: ashlandbus@ashlandky.gov
Website: www.ashlandky.gov

Description of Service:
Fixed route and paratransit bus service and shuttle service.

Days & Hours of Operation:
Monday-Friday: 7 a.m. -6 p.m.

Fare / Rate Schedule:

Full fare: $.75

Half fare: $.35

Transfers: Free

Monthly and weekly passes and 10 ride & 30 ride punch passes
available.

Fleet Size & Description:
Six cutaway buses, three vans and one Trolley

Service Area:
Boyd County on fixed route

Major / Minor Communities your Transit System

goes through / serves:
City of Ashland, City of Catlettsburg and Westwood
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CITY OF CLARKSVILLE TRANSIT SYSTEM,
TENNESSEE

Contact /Address: 430 Boillin Lane
Clarksville, TN 37040

Customer Service

Telephone: 931-553-2429

Transportation

Director: Paul Nelson

Telephone: 931-553-2430

Fax: 931-553-2401

Email: paul.nelson@cityofclarksville.com
Website:

www.clarksvilletransit.org or http://cityofclarksville.com

Description of Service:

Scheduled motor bus and demand response. CTS operates
11 fixed routes, three major routes operate on hourly
headways, five routes operate on 30 minute headways,
demand response operate on scheduled appointment basis.

Days & Hours of Operation:
Monday - Friday 4:40 a.m. - 9:00 p.m., Saturday 6:40 a.m. -
9:00 p.m. No Sunday Service

Fare / Rate Schedule:

Fare Rate Base Fare $1.50, with proper CTS photo ID,
Medicare card or Veterans Service connected card. Senior-
Disabled $0.75, no transfers, with CTS student ID or Student
ID card $2. Children four years and under free. Demand
response by appointment $2.50 per trip.

Fleet Size & Description:
23 Gillig Buses (of which 14 are Hybrids), , and 12 demand
response vans.

Service Area:
Clarksville, Tennessee Urbanized Area and a portion of
Ft. Campbell and Oak Grove, Kentucky,

Major / Minor Communities your Transit System
goes through / serves:

Clarksville, Tennessee and Ft. Campbell and Oak Grove,
Kentucky.
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CITY OF FRANKFORT
FRANKFORT TRANSIT

Contact/ Address: Jennifer Hall, Superintendent
315 West Second Street
Frankfort, KY 40601

Telephone: 502-875-8565
Fax: 502-875-8502

Description of Service:

Five Deviated-Fixed Routes:
Monday-Friday 6:30 am- 6:30 pm
Saturday: 8:45 am-3:05 pm

Demand Response:
Monday-Friday 5:30 am-6:30 pm

Fare / Rate Schedule:
Deviated-Fixed - $.25
Deviation-$1.00

Demand Response $2.00
Transfers-Free
Trolley-Free

Monthly Bus Pass:
Senior Citizens $15
Deviated/Fixed Route $20
Demand Response $30
Ticket Books $5

Fleet Size & Description:

(6) 5+1 Mini vans, (5) 20+2 Cutaways, (2) 24+2 Cutaways, (2)
16 +2 Cutaways, (2) 14+2 cutaways, (3) 8 +2 Cutaways, (1)
Support Truck, (2) SUV, (1) Trolley, and (1) 30 +2 Gillig

Service Area:
Frankfort City Limits
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COMMUNICARE, INC.

Address: 107 Cranes Roost Ct.
Elizabethtown, KY 42701

CEO: Dan Simpson

Email: dsimpson@communicare.org

Telephone: 270-765-2605

270-763-9462

Regional Manager-Transportation:
Vernon L. Logsdon

Address: 320 Ring Road
Elizabethtown, KY 42701

Telephone: 270-765-2605 x1590

Cell: 270-401-3382

FAX: 270-763-9462

Email: vlogsdon@communicare.org

Description of Service:

Transportation routes provide services for seniors and
individuals with disabilities to facilities and various doctors
appointments.

Days & Hours of Operation:

Monday-Friday 6 am — 5 pm

Expanded hours for individuals with disabilities in
Communicare residential homes and group homes during
weekdays and weekends.

Fleet Size & Description:
59 vehicles: Wheelchair Shuttle buses, Cutaway vans, 12
passenger vans and low floor ramp mini-vans

Service Area:
Breckinridge, Grayson, Hardin, Larue, Marion, Meade,
Nelson and Washington Counties.

Transportation Subcontractor for Brokerage:
Region 4 and 8
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COMMUNITY ACTION OF SOUTHERN KENTUCKY
DBA GO bg Transit / GO, too

Address: 921 Beauty Avenue
Bowling Green, KY 42101

Customer Service: 270-782-3163

Program Director: Carol Duckworth

Telephone: 270-782-3164 ext 320

Fax: 270-782-3190

Email: cduckworth@casoky.org
Website: www.casoky.org/go-bg-transit

Description of Service:

CASOKY operates Senior Center and Head Start
transportation services in Allen, Barren, Butler, Edmonson,
Hart, Logan, Metcalfe, Monroe, Simpson, and Warren
Counties.

CASOKY also provides fixed bus routes (Go bg Transit
and ADA Paratransit Services (GO, too) in the Bowling
Green MPO geographic area under a contract with the City
of Bowling Green.

Days & Hours of Operation:
Monday - Friday 6:00 a.m. - 6:00 p.m.
2nd Saturday of each month: 9:00 a.m. - 3:00 p.m.

Fare / Rate Schedule:
Fixed Bus Routes GO bg Transit:

Adults (12 & older) $2.00 one way
Children (7-11 with an Adult) $1.00 one way
Children (6 & under with an Adult) No Charge

Seniors (60+) & Persons with Disabilities $1.00 one way
ADA Paratransit Services (GO, too)

All Ages $4.00 one way
Personal Care Assistant No Charge

Fleet Size & Description:

Head Start: (14) Head Start Vehicles

City Fleet: (13) Lift equipped buses, (2) Ramp equipped
vans, (2) Regular Mini Vans

Senior Center: (8) Lift equipped buses (8) Lift/ Ramp
Equipped Vans (2) Regular Vans, (1) Lift Equipped
High top van, (1) High top van, (4) Buses without Lifts

Agency: (3) Regular Mini Vans, (1) Car, (6) Ramp Equipped
vans, (2) Lift Equipped buses

BGPR: (3) Lift Equipped Buses, (1) Lift Equipped Van, (1)
High Top Van

Service Area:

Senior Center and Head Start transportation Services - Allen,
Barren, Butler, Edmonson, Hart, Logan, Metcalfe,

Monroe, Simpson, and Warren Counties.

Fixed bus routes (GO bg Transit) and ADA Paratransit

Services (GO, too) in the Bowling Green MPO geographic
area.
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CUMBERLAND VALLEY AREA DEVELOPMENT
DISTRICT

Address: 342 Old Whitley Road
P.O. Box 1740
London, KY 40743-1740
Contact: Whitney Chesnut
Telephone: 606-864-7391
Fax: 606-878-7361
Email: wchesnut@cvadd.org
Website: www.cvadd.org

Description of Service:

The Cumberland Valley ADD office Transportation Deliv-

ery Program provides Technical Assistance to the Transit
Providers within the three Area Development Districts. This
assistance allows for more efficient operation and provides a
neutral mediator between the transit systems and private en-
terprises. The mediator’s main role is to reduce complaints
to the office of transportation delivery. In additions, the
coordinator provides assistance to agencies funded by both
Section 5311 and Section 5310. The Coordinator assists
with developing, maintaining, or expanding, transit systems
with the three area development districts.

Days & Hours of Operation:
Monday - Friday 8:00 a.m. - 4:30 p.m.

Fare / Rate Schedule: N/A
Fleet Size & Description: N/A

Service Area:

The Service Area for Cumberland Valley ADD Office of
Transportation Delivery Programs is the Counties located
in the Cumberland Valley, Kentucky River and Big Sandy
Area Development Districts. The Counties involved are Bell,
Breathitt, Clay, Floyd, Harlan, Jackson, Johnson, Knox, Lau-
rel, Lee, Magoffin, Martin, Owsley, Pike, Rockcastle, Whitley
and Wolfe Counties.
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DANIEL BOONE COMMUNITY ACTION AGENCY,
INC. DBA/DANIEL BOONE TRANSIT

Address: 1535 Shamrock
Manchester, KY 40692

Customer Service

Telephone: 606-598-5127

Deputy

Director: Mona Whitaker

Telephone: 606-598-5127

Fax: 606-598-4330

Email: monawhitaker@danielboonecaa.org

Description of Service:

Local Public Transportation and Non-Emergency Medical
Transportation.Transportation is on a demand response
for residents of Clay, Jackson, Lee, Owsley, and Wolfe
Counties

Days & Hours of Operation:
Monday - Friday 8:00 a.m. to 4:30 p.m.

Fare / Rate Schedule:
Public transit fares with city limits, $6.00 per person. Trips
within the county limits $8.00 per person.

Fleet Size & Description:

15-Passenger Vans, Wheel chair equipment vans,
7-Passenger Mini-Vans and Utility vehicles.

Total number of vehicles: 124

Service Area:
Clay, Jackson, Owsley, Lee, Breathitt, and Wolfe Counties.
Manchester, Oneida, Tyner, McKee, Booneville, Beattyville,
and Campton

Major / Minor Communities your Transit System
goes through / serves:
Manchester, Oneida, Tyner, McKee, Booneville, Beattyville,

Annville, Tyner and Campton

Transportation Subcontractor for Brokerage:
Region 13

Counties Served:
Clay, Jackson, Owsley, Lee, and Wolfe Counties.
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FEDERATED TRANSPORTATION SERVICES OF
THE BLUEGRASS, INC.

Address: 1713 Jaggie Fox Way
Lexington, KY 40511

Executive Director: Pam Shepherd

Telephone: 859-233-0066

Fax: 859-233-1668

Reservations: 859-258-2722

or outside Lexington

888-848-0989
Email: pshepherd@ftsb.org
Website: www.ftsb.org

Description of Service:

FTSB provides demand response public transportation,
intercity transportation, JOBS, Veterans and Medicaid
transportation services.

Broker - (Region 6, 9, 10 and 11) arranges and transports
Medicaid, Department for the Blind and Vocational
Rehabilitation transportation for eligible clients, 72 hour
notice required to schedule transportation. Urgent care
transportation provided for non-emergency transportation
needs. Mobility devices in vehicles; EPTT communication
with dispatchers, cameras, and tablets with vehicle locators
and manifests for all trips.

Days & Hours of Operation:

Reservations office for scheduling transportation trips

Mon. - Fri. 8 am to 4:30 pm and Sat. 8 am to 1 pm
Transportation services provided Mon.-Fri. 6 am - 8 pm. and
Saturday 8 am - 1 pm. Urgent care transportation 24 hours
a day / 7days a week for Medicaid transportation. Deviated
Fixed Route in Morehead Mon.- Sat. 4:30 am - 11:30 pm.

Fleet Size & Description:
77 total vehicles: 65 wheelchair lift equipped vehicles and 12
low floor minivans

Service Area:

Medicaid Brokerage:

Region 6: Bullitt, Henry, Jefferson, Oldham, Shelby, Spencer
and Trimble Counties.

Region 9:

Boone, Campbell, Carroll, Gallatin, Kenton, Owen, Pendleton
Counties.

Region 10: Fayette County
Region 11: Bourbon, Clark, Estill, Harrison, Madison,
Montgomery, Nicholas and Powell Counties.

Public Transportation: Bourbon, Harrison, Nicholas, and
Rowan Counties

Transportation Broker:
Region 6, 9, 10 and 11
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FULTON COUNTY TRANSIT AUTHORITY

Address: 302 Eastwood Drive
P.O. Box 1601
Fulton, KY 42041

Customer Service
Telephone: 270-472-0662
Toll Free: 866-247-2025

Interim Executive

Director: Kenney Etherton

Email: k.etherton@fultontransit.com
Telephone: 270-472-0669 Direct

Fax: 270-472-0668

Website: www.fultontransit.com

Description of Service:

Medicaid, Demand Response, Intercity, Veterans, Ride to
Work, Charter, Amtrak and Miller/Greyhound Bus

Ticket Sales

Days & Hours of Operation:

Monday - Friday, 5:00 am — 10:00 pm

(includes Miller/Greyhound Ticket Sales)

Amtrak Service 7 days per week and on Holidays

Fleet Size & Description:
63 total vehicles

Service Area:
Fulton, Hickman, Carlisle and Graves Counties in Kentucky.

Transportation Subcontractor for Brokerage:
Region 1
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GATEWAY AREA DEVELOPMENT DISTRICT

Address: 110 Lake Park Drive
Morehead, KY 40351

Customer Service

Telephone: 606-780-0090
Executive Director: Joshua A. Farrow
Telephone: 606-780-0090
Fax: 606-780-0111
Website: http://gwadd.org

Description of Service:

The ADD network is responsible for a wide variety of
programs that serve local governments, both through
contractual arrangements with federal, state, and local
governments and as a designated delivery system for
various activities. These programs fall under various areas:
community and economic development, health and human
services, public management and administration, and
technology support.

Days & Hours of Operation:
Monday — Friday 8:00 AM — 4:30 PM

Fleet Size & Description:
Ten (10) vehicles

Service Area:
Bath, Menifee, Montgomery, Morgan, and Rowan Counties

Serves: Bath, Menifee, Montgomery, Morgan, and Rowan
Counties and Jeffersonville Senior Centers
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GLASGOW TRANSIT SYSTEM

Address: 310 W. Front Street
Glasgow, KY 42141-1610

Customer Service

Telephone: 270-629-4848

Transportation

Director: Lanise Coe

Telephone: 270-629-4848

Fax: 270-651-3726

Email: transit@cityofglasgow.org.

Website: https://www.cityofglasgow.org/city _de-

partments/public_works/transit_division.php

Description of Service:
Scheduled Route, Demand Response with 24 hour notice

Days & Hours of Operation:
Monday - Friday, 7:00 a.m to 6:30 p.m.

Fare / Rate Schedule:
Tokens $.50 Each

Fleet Size & Description:
1 16-Passenger Bus with a wheelchair lift.
1 12-Passenger Bus with a wheelchair lift.

Service Area:
City of Glasgow City Limits

49



GREEN RIVER AREA DEVELOPMENT DISTRICT

Address: 300 GRADD Way
Owensboro, KY 42301

Telephone: 270-926-4433
800-648-6056

MPO Coordinator: Tom Lovett
Email: tomlovett@gradd.com
Website: https://www.gradd.com/

Description Service:

The Green River Area Development District (GRADD) is

the designated staff for the Owensboro-Daviess County
Metropolitan Planning Organization (MPQO), overseeing
transportation planning for the Greater Owensboro area. This
includes assistance to the community’s public transportation
agency, the Owensboro Transit System (OTS). GRADD also
provides comprehensive Regional Transportation Planning to
the entire Green River region — including Daviess, Hancock,
Henderson, McLean, Ohio, Union, and Webster counties.

Days & Hours of Operation:
Monday - Friday 8 a.m.—4:30 p.m.

Service Area:

Daviess, Hancock, Henderson, McLean, Ohio, Union and
Webster counties
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HARLAN COUNTY COMMUNITY ACTION AGENCY
DBA HARLAN COUNTY PUBLIC TRANSIT

Address: 319 Camden St., P.O. Box 1556
HARLAN, KY 40831

Customer Service

Telephone: 606-573-5335 and 606-573-5330

Toll Free: 800-262-8594

Transportation

Director: Bob Yost

Telephone: 606-573-5335

Fax: 606-573-9341

DISPATCH: 606-573-5335 Ext. 244

Email: byost@harlancountycaa.com or

bjoseph@harlancountycaa.com

Description of Service:
Demand response, local out of area NEMT, Public transpor-
tation, and contract services

Days & Hours of Operation:

Public Transportation Monday-Friday 8:00 a.m.-4:30 p.m.
Demand response appointments requires 24 hour
advance notice.

Fare / Rate Schedule:
$4.00 - $16.00 per trip based on miles in Harlan County

Service Area: Harlan County

Major / Minor Communities your Transit System

goes through / serves:

Pineville, Corbin, Richmond, London, Somerset, Mt. Vernon,
Lexington, Louisville, Hazard, Johnson City, TN and Knoxville,
TN.

Transportation Subcontractor for Brokerage:
Region 13

Counties Served:
Harlan County
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HENDERSON AREA RAPID TRANSIT (H.A.R.T.)
CITY OF HENDERSON

Address: P.O. Box 716
Henderson, KY 42419-0716

Customer Service

Telephone: 270-831-1249

Transit Superintendent: Crystal Windhaus

Telephone: 270-831-1249

Fax: 270-831-1253

Email: cwindhaus@cityofhendersonky.org
Website:

https://www.cityofhendersonky.org/199/Mass-Transit

Description of Service:
Fixed Route system with five (5) routes, four of which run on
thirty-minute timetables. ADA Paratransit Service

Days & Hours of Operation:
Monday-Saturday, 6:00 a.m. to 5:30 p.m.

Fare / Rate Schedule:

Base fare $0.50, Elderly $0.25, Disabled and Students $0.25,
transfers $0.00, Paratransit $1.00

Fleet Size & Description:
Six Buses and two Vans

Service Area:
City Limits of Henderson
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KENTUCKY RIVER FOOTHILLS DEVELOPMENT
COUNCIL, INC. DBA FOOTHILLS EXPRESS

Address: 309 Spangler Drive, Richmond, KY, 40475
Customer Service Telephone: 859-624-3236

Agency No: 859-624-2046

Toll Free:: 800-819-7083

Transportation Director: Tyler Burris

Telephone: 859-624-2046 Ext. 1102

Fax: 859-624-2049

Email: tburris@foothillscap.org
Website: www.foothillscap.org/transportation

Description of Service:

Foothills Express provides Demand Response, Deviated-
Fixed, Intercity, JOBS, Non-Emergency Medical
Transportation (NEMT), 5310 Elderly and Disabled
Transportation, Public Transit, and Veteran Transportation.
Please visit our website for scheduling and detailed
information about our service offerings. Breakdown of
Services: Express Service (curb-to-curb), Intercity Service,
Berea Bus Service, Richmond Transit Service (A/B Routes),
Winchester-Clark County Transit Service, Big E Transit
Service (on the campus of EKU), Madison County Connector,
and Clark County Commuter Service.

Transit systems do not require a reservation. Transportation for

Medicaid passengers should be scheduled through the Region
11 Broker, FTSB at (888) 848-0989. Transportation requests
for all other services require advance notice and can be
scheduled with the Foothills Express dispatch office at (859)
624-3236 or (800) 819-7083.

Days & Hours of Operation:

Monday through Friday 8:00 a.m. — 4:30 p.m. Trips outside of
normal business hours are arranged/approved on a case-by-
case basis and are subject to availability.

Fare / Rate Schedule:

* Medicaid: Please contact FTSB for eligibility and / or

scheduling

» EKU Big E Transit: Free of charge to all students, faculty

and staff of Eastern Kentucky University*Express Service:
$4.00/ round-trip if 4 miles or less, or $1.50 per mile for
trips over 4 miles (each way)

* Intercity Service: $30.00: To/from systems in the Lexington

area| $40.00: To/from systems in Louisville and
Northern Kentucky

 Transit Services (Berea, Richmond, Winchester): $1/

ticket or $7/bundle of 10 tickets

» Madison Connector Service: $2/round-trip
 Clark County Commuter Service: $40/month
Fleet Size & Description:

Large variety of fleet encompassing six non accessible and
45 accessible vehicles
Service Area:

Madison, Estill, Clark, and Powell Counties.

Major / Minor Communities your Transit System
goes through / serves::

Richmond, Berea, Winchester, Irvine, Stanton, Clay City,
and Lexington.

Counties Served:

Madison, Estill, Clark, Powell and Montgomery Counties.
Transportation Subcontractor for Brokerage: Region 11
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L.K.L.P. COMMUNITY ACTION COUNCIL, INC.
DBA L.K.L.P. TRANSPORTATION

Address: 398 Roy Campbell Dr.
Hazard KY 41701

HSTD Phone: 800-245-2826

HSTD Fax: 606-435-1721

Transportation Operations

Manager: Lisa Combs

HSTD Email: |.combs@lklp.net

Public Transportation

Director Rita Gilley

Email: r.gilley@Iklp.net

Public Transportation Phone 866-813-0072

Public Transportation Fax 606-435-7992

Website: https://www.Iklp.org/programs/
public-transportation/

Description of Service:

5311 Demand Response, Non-Emergency Medical
Transportation, 5310 Elderly and Disabled Transportation,
JOBS (formerly Job Access and Reverse Commute
[JARC]),Veterans Transportation

Days & Hours of Operation:

Non-Emergency Medical Transportation - 24 HRS / 7 DAYS
Public Transportation: MON — FRI, 8:00AM — 4:30PM, SAT
by appointment

Fare / Rate Schedule:

* 5 miles or less from the county seat is $5 roundtrip

* 6 miles or more from the county seat is $10 roundtrip
* Out of county trips are .80¢ per mile

* JOBS - $5 roundtrip

Demand Response

$5 for the first five miles within a county roundtrip

$10 for anything over 5 miles within a county roundtrip
$.80 per mile if traveling from one county to another
JARC: $5 per round trip

Fleet Size & Description:

74 Vehicles including: 57 Wheelchair Accessible, 52
passenger mini-vans, 15 Larger Buses, 4 Cars, 3 Smaller
SUV-type vehicles

Service Area:
Letcher, Knott, Leslie, and Perry Counties

Section 5310 Lead Agency:
Letcher, Knott, Leslie, Perry, Morgan, and Harlan Counties

Transportation Broker:
Region 5, 13, and 15

Counties Served:

Region 5 Adair, Allen, Barren, Butler, Edmonson, Green,
Hart, Logan, Metcalfe, Simpson, Taylor, and Warren
Counties

Region 13 Breathitt, Clay, Harlan, Jackson, Knott, Lee,
Leslie, Letcher, Owlsey, Perry, and Wolfe Counties
Region 15 Bath, Boyd, Carter, Elliott, Greenup, Lawrence,
Menifee, Morgan and Rowan Counties
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LICKING VALLEY COMMUNITY ACTION
PROGRAM

Address: 203 High Street
Flemingsburg, KY 41041
Customer Service
Telephone: 606-845-0081
Toll Free: 800-327-5196
Transportation Director:
Jana Hunt
Executive Director: Kenneth Walters
Telephone: 606-845-0081
Fax: 606-845-3024
Email: kwalters@lvcap.com

jhunt@lvcap.com

Description of Service:

Medical Transit within five-county area. Out of area
medical transit with state approved referral. Regular
scheduled dialysis trips. 5311 Scheduled fixed routes,
scheduled on-fixed routes and demand response transit
services.

Out of area medical trips as scheduled by client.

Days & Hours of Operation:
24 hours a day/7 days a week. On call as needed.

Fare / Rate Schedule:

No charge for Medicaid. Private Pay (5311) $6.00 within
county, $10.00 from county to county, $50.00 to Lexington,
Ashland, Cincinnati, $75.00 Louisville and over 75 miles.
These are suggested donations.

Fleet Size & Description:
79 Vehicles (32 disabled vehicles, 8 aging vehicles, and
39 mini medical vans / cars)

Service Area:
Bracken, Fleming, Lewis, Mason and Robertson Counties
(Licking Valley Area)

Transportation Broker:
Region16
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LOUISVILLE WHEELS TRANSPORTATION

Address: 1134 South Preston Street
Louisville, KY 40203

Chief Executive
Officer: Robin Shaw

Telephone: 502-561-3690

Fax: 502-561-3618 Operations
502-561-3611 Administrative

TTD No. 502-561-5240

Email: robin.shaw@louwheels.com

Website: https://wheels-transportation.edan.io/

Description of Service:

WHEELS is a private, not for profit organization which
provides door-too-door and curb to curb service primarilyfor
elderly and disabled populations. Service is provided to

the general public, social services agencies, group-meal
educational and other various services. Intercity bus is
provided in Bullitt County.

Days & Hours of Operation:
Mon. - Fri. 4:30 a.m. to 8 p.m.

Fare / Rate Schedule:

Service is paid for by a variety of funding sources: Medicaid,
Title Ill, Louisville Metro Government, Social Service
Agencies and through fares $2.00 one way.

Fleet Size & Description:
WHEELS operates a fleet of 85 buses with 65 wheelchair
accessible.

Service Area:
Jefferson, Bullitt, Spencer, Shelby, Oldham, Henry and
Trimble Counties.

Major / Minor Communities your Transit System

goes through / serves:

Louisville, Prospect, Anchorage, LaGrange, Crestwood, New
Castle, Eminence, Shepherdsville, Mt. Washington, Lebanon
Junction, Elizabethtown, Taylorsville, Mt. Eden, Shelbyville,
Simpsonville, Bedford, Milton, Westpoint, Pleasureville,
Campbellsburg, Port, Royal, Sulphur Port Royal, Waddy,
Brooks and Peewee Valley.

Transportation Subcontractor for brokerage:
Region 6

Counties Served in brokerage:

Jefferson, Bullitt, Spencer, Shelby, Oldham, Henry and
Trimble Counties.

56



MAYSVILLE TRANSIT SYSTEM

Address: 1720 Martha Comer Drive
Maysville, KY 41056

Customer Service

Telephone: 606-759-0419
Transit Director: Debbie Mattingly
Telephone: 606-759-0419
Fax: 606-759-0420
Email:

debbiemattingly@cityofmaysvilleky.gov

Description of Service:

The Maysville Transit System is a flexible route system runs
throughout the city limits of Maysville complemented by a
paratransit service

Days & Hours of Operation:
Monday - Saturday, 6:00 am - 6:00 pm
Sunday 12 noon - 6:00 pm

Fare / Rate Schedule:
Adults $0.25, Children $0.15, Senior Citizens and
pre-school free

Fleet Size & Description:

2-24 Passenger buses with wheelchair lifts, 2 w/c vans with
ramps, 1-12 passenger / 2 wheelchair passenger vans, and
1-15 passenger van

Service Area:
City of Maysville and Buffalo Trace Area Development
District.

Transportation Subcontractor for Brokerage:
Region 16 - Licking Valley Community Action

County Served:
Mason
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MIDDLE KENTUCKY COMMUNITY
ACTION PARTNERSHIP, INC.

Address: 171 Howell Heights
Jackson, KY 41339

Customer Telephone 606-666-7204

Fax: 606-666-9780

Central Office

Telephone: 606-666-2452

Transportation Director:  Cecily Spicer

Email: mktransitdirector@mkcap.org
Description of Service:

Middle Kentucky is a rural public transit service that operates
in Breathitt County. The service provided includes:

Medicaid, public demand response and intercity transportation.

Days & Hours of Operation:
Office Hours 8:00 a.m. - 4:30 p.m.

Fare / Rate Schedule:
Transportation of Medicaid passengers is scheduled through
LKLP - Region 13 Brokerage

Public and intercity transportation is $1.00 per mile.

Fleet Size & Description:
15 vehicles

Service Area:
Breathitt, Lee, Wolfe and Owsley Counties

Transportation Subcontractor for Brokerage:
Region 13
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MURRAY-CALLOWAY CO. TRANSIT AUTHORITY

Address: 1111 Transit Way

Murray, KY 42071
Executive Director: Rodney Skinner
Telephone: 270-753-9725
Fax: 270-917-1219
Email: Rodney@murraytransit.com

Description of Service:
Demand-response (Para-transit), Medicaid transportation,
Deviated fixed route, community programs and charter

Days & Hours of Operation:

Medicaid and demand response - 7 a.m. - 4:30 p.m
MCTA Routes (9/12 month routes)

Gold 7 a.m. — 5:14 p.m. (Mon-Fri)

CR1 7 a.m.—4:15 p.m. (Mon-Fri)

CR Evening 4:45 p.m. — 9:58 p.m. (Mon-Fri)

CR2 8:30 a.m. —4:41 p.m. (Mon-Fri)

Friday evening demand response 5 p.m.—12 a.m.
Saturday demand response 9 a.m.— 12 a.m.

Fare / Rate Schedule:

Share Ride: $10 one way

On Demand Only: Wheelchair passengers - Escorts ride free
If the person is not an escort, the charge is $1

Pass system $10 City zone (12 rides), $30 County zone

(12 rides)

Route pass $100 Unlimited (per month)

Fleet Size & Description:

2 SUV, 6 Mini Vans, 3 Low Floor Mini Vans, 4 Transits, 9
Cut-aways

Service Area:

Murray City and Calloway County

1/2 Marshall and 1/2 Graves Medicaid only

Major / Minor Communities your Transit System

goes through / serves:

Murray, Almo, Dexter, Lynn Grove, New Concord, Hamlin,
Hazel, Stella and Coldwater

Transportation Subcontractor for Brokerage:
Region 1

Other Information:

MCTA has established itself as a dependable, cost effective
Service within the community. Our mission is to provide
Safe public transportation for people of Murray-Calloway

Co. for educational, medical, recreational and health care
needs. MCTA desires to make transportation accessible for
local Residents and businesses to operate and improve their
way of life. We are particularly relevant in today’s Society
because we fill a void in the community and region. We are a
service organization.

59



NORTHEAST KENTUCKY COMMUNITY ACTION
AGENCY

Address: 21039 West US 60

Olive Hill, KY 41164
Customer Service
Telephone: 606-286-4443
Toll Free: 800-817-4443
Transportation
Director: Reba Henderson
Telephone: 606-286-4443
Fax: 606-315-2260
Email: reba.henderson@nkcaa.net

Description of Service:

Provide transportation to elderly and disabled to

nutrition sites, grocery, shopping, adult, learning centers,
socialization, and public transportation. We require a 24
hour notice on scheduling a trip. Non Emergency Medical
transportation provider.

Public Transportation available to general public.

Days & Hours of Operation:
Monday - Friday, 8:00 a.m. to 4:30 p.m.

Fare / Rate Schedule:

1-5 miles = $5 per round trip
6-20 miles = $10 per round trip
21-50 miles = $25 per round trip

Fleet Size & Description:
7 - 11 passenger vans, 1 SUV, 5-14 passenger vans, and 10
wheelchair accessible vehicles

Service Area:
Boyd, Carter, Elliott, Lawrence and Greenup Counties

Transportation Subcontractor for Brokerage:
Region 15
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NORTHERN KENTUCKY AREA DEVELOPMENT
DISTRICT (NKADD)

Address: 22 Spiral Drive
Florence, KY 41042

Executive Director: Lisa Cooper

Telephone: 859-283-1885

Fax 859-283-8178

Email: lisa.cooper@nkadd.org

Website: wwyvt.nkadd.org

Description of Service:

The Northern Kentucky Area Development District
provides administrative and technical assistance to all
public transportation providers in the region.

Days & Hours of Operation:
Regular Service: Monday-Friday 8 a.m. to 4:30 p.m.

Service Area:

Boone, Kenton, Campbell, Carroll, Grant, Gallatin, Owen
and Pendleton.
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OWEN COUNTY PUBLIC TRANSIT (OCPT) -
OPERATIONS

Operations Address: 210 East Blanton Street
Owenton, KY 40359

Telephone: 502-750-2828
502-484-3405
Fax: 502-484-1004
Email: publictransit@owencountyky.us

Administration Address: 100 North Thomas Street
Owenton, KY 40359

Contact: Dan Brenyo

Telephone: 502-484-3405

Fax: 502-484-1004

Email: ptadm@owencountyky.us
TTY: 800-648-6056

Medicaid Transportation: 888-848-0989
Website: https://www.owencountyky.us/public-transit

Description of Service:

OCPT offers “door to door” transportation services for all
Owen County origination trips. We also provide NEMT trips
to all Medicaid eligible clients in Owen and other surrounding
counties in the brokerage region.

Days & Hours of Operation:

Public Transportation: M-F 6:00AM (first appointment
scheduled; pickup time may be earlier) to 4:00PM (last
appointment scheduled), Saturday appointments must be
approved through the administrator.

Medicaid Transportation: M-F 6:00AM (first appointment
scheduled; pickup time may be earlier) to 8:00PM, Saturday
8:00AM (first appointment scheduled; pickup time may be
earlier) to 1:00PM.

Fare / Rate Schedule:

OCPT Fares beginning July 1, 2016

All trips up to 10 miles one way $3.00

All trips over 10 miles one way  $3.00 + $.40 per mile

Dialysis and Cancer Treatments (up to 85 miles round trip)
$10.00 per round trip (Any trips over 85 miles will be $10 plus
$.40 per mile after the 85 miles. Maximum of $40 for the
week)

Multiple out of town trips for work (up to 85 miles round trip)
$10.00 per round trip (Must not have a car or may not have a
valid driver’s license; unless prior approval by administration.
Any trips over 85 miles will be $10 plus $.40 per mile after
the 85 miles. Maximum of $40 for the week)

Veteran medical appointments V% off the regular price

Any appointments out of the State of Kentucky is the $3.00 +
$.40 per mile.

For special services and coordinated trip pricing please call
502-750-2828.
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OWEN COUNTY PUBLIC TRANSIT (OCPT) -
OPERATIONS cont.

All fares must be paid the day of the trip. If you cannot pay
the day of the trip you must call the Judge Executive’s Office
to get the trip approved and pay the fare within 10 days after
the trip.

If you have multiple trips in one week you may pay on the
last trip for the whole week.

If you have questions about the above fares please call
OCPT at 502-750-2828 or the Judge Executive’s Office at
502-484-3405.

Fleet Size & Description:
OCPT offers several accessible vehicles and 4X4 SUVs for
inclement weather.

Transportation Subcontractor for Brokerage:
Region 9
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OWENSBORO TRANSIT SYSTEM
CITY OF OWENSBORO TRANSIT SYSTEM

Address: 430 Allen Street
P.O. Box 10003
Owensboro, KY 42302

Customer Service

Telephone: 270-687-8570
Transportation

Director: Pamela Canary
Telephone: 270-687-8571

Fax: 270-687-8573

Email: canaryps@owensboro.org
Website: www.owensboro.org/transit

Description of Service:

OTS operates a transit system, which includes nine fixed
routes.

All vehicles are wheelchair accessible.

Owensboro Transit System provides ADA/Para-Transit
services through an agreement with AACS/GRITS.

Days & Hours of Operation:
Regular Service: Monday Friday 6:00 a.m. to 6:50 p.m.
Saturday 8:00 a.m. to 4:15 p.m.

Fare / Rate Schedule:

Regular Fare $1.00; Elderly, Persons with Disabilities and
Students $ .50

Para-transit (Curb To-Curb) Service: $2.00 per trip

Fleet Size & Description:

Twelve (12) Wheelchair Accessible low floor 28’ Gilligs
One (1), Wheelchair Accessible, Hometown Trolley
One (1), Wheelchair Accessible, Chance Trolley

Service Area:
City of Owensboro
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PADUCAH TRANSIT AUTHORITY
PADUCAH AREA TRANSIT SYSTEM
PADUCAH TRANSIT DIAL-A-RIDE

Address: 850 Harrison St. Paducah, KY 42001
Customer Service

Telephone: 270-444-8700

General Manager: Arthur Boykin

Telephone: 270-444-8700

Fax: 270-444-8633

Email: aboykin@paducahtransit.com
Website: www.paducahtransit.com

Description of Service:

PATS - Fixed route, small urban transit system utilizing city
buses in the greater Paducah/McCracken County area. Four
fixed routes service daily with local downtown Trolley service
from April to September. ADA paratransit service, demand
response service with prior day notice and specialized
transportation services.

Days & Hours of Operation:
Mon. - Fri. 5:00 a.m. to 6:00 p.m.
Saturday 5:00 a.m. to 6:00 p.m.

Fare / Rate Schedule:

PATS - Fixed route fare $1 Cash fare;

ADA Paratransit fare $2 Per Pickup

Demand Response $1.75 Per Mile with $3.00 minimum
Coupon Books are available at $8.00 per book which is 10
rides

Monthly bus pass unlimited rides for $30.00

Senior 70+ Free for Life with Gold Card,

Seniors (55-69) $.50 with a Senior Card

Students $.50 to and from school M-F

Ages 6-12 $.50 Ages 0-5 Free

Fleet Size & Description:

PATS - eight mini-vans, two sedans, nine Sports Utility
Vehicles w/c equipped; 32 cutaways w/c equipped, nine
buses w/c equipped, and one maintenance truck.

Service Area:
PATS - Paducah/McCracken County with Operating Authority
in Ballard, Marshall and Graves County.

Transportation Subcontractor for Brokerage:
Region 1
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PATHWAYS, INC.

Address: P.O. Box 790
Ashland, KY 41105

Customer Telephone: 606-329-8588

Director of Regional

Support Services: Derek O’Neal

Telephone: 606-329-8588 ext.4042

Email: derek.oneal@pathways-ky.org
Transportation Services

Coordinator: Darrell Stone

Telephone: 606-329-8588 ext. 4434

Email: Darrell.Stone@pathways-ky.org
Website: https://pathways-ky.org/

Description of Service:
Pathways, Inc. provides Medicaid transportation in their 10
service counties.

Days & Hours of Operation:
Monday - Friday as needed
Saturday as needed

Fleet Size & Description:

37 vehicles: 10-2 wheel chair accessible passenger
vehicles, 8-2 wheel chair accessible passenger vehicles, 11
passenger van, 12 passenger vans, and Ford Escapes.

Service Area:
Bath, Boyd, Carter, Elliott, Greenup, Lawrence, Menifee,
Montgomery, Morgan, and Rowan Counties.

Transportation Subcontractor for Brokerage:
Region 11 and 15
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PENNYRILE ALLIED COMMUNITY SERVICES, INC.

Address: P.O. Box 549,
1100 Liberty St, Hopkinsville, KY 42240
Customer Service

Telephone: 270-886-6341

Toll Free 800-264-0643

Transportation Director:  Vickie Pennington

Telephone: 270-886-6341 ext. 219

Fax: 270-886-1256

Email: vickie.pennington@pacs-ky.org
Website: http://www.pacs-ky.org/Transportation

Description of Service:

PACS is the major transportation provider in all of the
Pennyrile Region. It is the only provider in some of the
region. PACS operates on a demand response to the
general public in all nine counties, A Senior Shuttle for the
region Senior Citizen Centers, Deviated/Fixed Routes in
Madisonville and Hopkinsville, and a daily InterCity Route
from Christian County to Nashville. The JOBS Program is
available in Christian and Muhlenberg Counties.

Days & Hours of Operation:

General Public Monday - Friday 4 am to 10 pm

Senior Shuttle Center Operating Hours

Dev/Fixed Routes Monday - Friday 5 am to 6 pm

InterCity Nashville ~ Monday — Friday Moming and evening run

JOBS Monday - Friday 4 am to 10 pm
Fare / Rate Schedule:
General Public $1.25 per mile in county and adjacent

county with a 3-mile minimum

$1.50 per mile for longer trips
Senior Shuttle Donations to Senior Centers Only
Dev / Fixed Routes $1 per ride, $5 week pass and

$15 monthly pass available
InterCity Nashville $12.50 per round trip
JOBS Christian $1.25 per mile with a 3-mile minimum
JOBS Muhlenberg $4.00 round trip (in county only)

Fleet Size & Description:
112 Passenger and Wheelchair Accessible Vehicles Available

Service Area:
Caldwell, Christian, Crittenden, Hopkins, Livingston, Lyon,
Muhlenberg, Todd and Trigg Counties.

Major / Minor Communities your Transit System

goes through / serves:

Hopkinsville, Madisonville, Central City, Greenville, Princeton,
Elkton, Cadiz, Marion, Smithland, Grand Rivers and
Eddyville.

Transportation Broker:
Region 2

Transportation Subcontractors for Brokerage:

Med Transit, Silver Swan Assisted Transportation, Xpress
Transit One Stop Transit in Hopkinsville, Divine Care and
Blue Dot Cabin in Madisonville



PURCHASE AREA DEVELOPMENT DISTRICT

Contact/Address: Stacey Courtney
P.O. Box 588
1002 Medical Drive
Mayfield, KY 42066

Telephone: 270-251-6146

Fax: 270-251-6110

Email: stacey.courtney@purchaseadd.org
Website: www.purchaseadd.org

Description of Service:

The Purchase Area Development District provides
administrative and technical assistance to all public
transportation providers in the region.

Days & Hours of Operation:
Monday - Friday, 8:00 a.m. to 4:30 p.m.

Service Area:
Purchase Area Counties of Ballard, Calloway, Carlisle,
Fulton, Graves, Hickman, Marshall, and McCracken.
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RURAL TRANSIT ENTERPRISES COORDINATED,
INC. (RTEC)

Address: P.O. Box 746, Main Street, Mt Vernon, KY 40456
Customer Service

Telephone: (606) 256-9835

Toll Free: (800) 321-7832

Fax: (606) 256-4319

Email: rtec@kih.net

Website: https://www.ridertec.org/
Executive Director: Shirley L. Cummins, CCTM

Description of Service:

RTEC provides demand response public transportation.
Additionally, RTEC is the Broker for Region 12 Human
Service Transportation Delivery (HSTD) and subcontracts
with non-profit and for profit transportation operations in

the service area. Non-emergency medical transportation

is provided within the service area and within the state of
Kentucky. Wheelchair accessible vehicles are available
upon request. RTEC’s scheduling department consists

of 14 reservation staff for taking customer calls and four
dispatchers (2 shifts). All vehicles have communications with
dispatchers through the use of mobile radio units, cellular
telephones, automatic vehicle locators and on board mobile
data computers.

Days & Hours of Operation:

Regular office hours are Monday through Friday 8:00

a.m. to 4:30 p.m. and Saturday 8:00 a.m. to 1:00 p.m;
Transportation services are provided Monday through Friday
6:00 a.m. to 8:00 p.m. and Saturday 8:00 a.m. to 1:00 p.m.

Fare / Rate Schedule:

Cash fare = $1.00 per passenger mile with a $4.00 minimum
during regular hours with a 24 hour notice. Trips under
brokerage / contract need 72-hour notice or establish urgent
care.

Fleet Size & Description:
200 vehicles in fleet, including trolleys, shuttle buses and
vans with 79% being wheelchair accessible.

Service Area:

Adair, Bell, Clinton, Cumberland, Green, Knox, Laurel,
McCreary, Monroe, Pulaski, Rockcastle, Russell, Taylor,
Wayne, and Whitley Counties.

Transportation Broker:
RTEC is the Broker for Region 12

Transportation Subcontractor for Brokerage: RTEC,
Friendly Harbor Services, H & H Taxi LLC, Smith Taxi,
Special Care Transport, American Health Management,
Ventures, Somerset ADC, Russell Springs ADC, DTS,
Bluegrass Transport, Mountain Faith, Golden Years and
Lake Community Action.
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SANDY VALLEY TRANSPORTATION SERVICES, INC.

Address: 81 Resource Court
Prestonsburg, KY 41653

Customer Service

Telephone:

Toll Free: 800-444-7433

Transportation

Director: Joyce A. Hinkle

Telephone: 606-886-1936

Fax: 606-886-7039

Email: jhinkle@svtransport.org

Website: http://svtransport.org/

Description of Service:
Demand-Response / Intercity

Days & Hours of Operation:

Medicaid Urgent Care 24/7/365

Scheduling - 8:00 a.m. - 4:30 p.m. Monday - Friday
8:00 a.m. - 1:00 p.m. Saturday

Transit Services provided as needed 24/7

Fare / Rate Schedule:
One-Way and/or round trip - 1-10 miles $5.00 and $0.50
per mile

Fleet Size & Description:
75 Vehicles

Service Area:
Floyd, Johnson, Magoffin, Martin and Pike Counties

Transportation Broker:
Sandy Valley Transportation Services, Inc. - Region 14

Counties Served:
Floyd, Johnson, Magoffin, Martin and Pike Counties
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SCOTTSVILLE TRANSIT

Address: 201 W. Main St.
Scottsville, KY 42164
Transit Manager: Gayle Davis
Email: gdavis@cityofscottsville.org
Asst. Manager/Dispatcher: Michala Thomas
Email: mthomas@cityofscottsville.org
Customer Telephone: 270-239-3239
Website: https://www.cityofscottsville.org/

Description Service:

The bus route is one hour long, stopping at 23 locations. It
starts at the Landmark Apartments, travels downtown and
ends at Edmonton State Bank.

Days & Hours of Operation:
Monday - Friday 7 a.m.—-6 p.m.

Fare / Rate Schedule:
Round trip $1.00
Tokens available for purchase at City Hall.

Fleet Size & Description:
1 12-2 wheel chair accessible passenger vehicle

Service Area:
City of Scottsville

71



TRANSIT AUTHORITY OF CENTRAL KENTUCKY

Address: 1209 North Dixie Ave.
Elizabethtown, KY 42701

Customer Service: 270-765-2612

Toll Free: 855-285-8225
Executive Director: Glen Arney
Telephone: 270-765-2612

Cell: 270-668-2858

Fax: 270-234-0116

Email: garney@tacktransit.org
Website: https://tacktransit.org/

Description of Service:

General public, Non-Emergency Medical Transportation,
Senior / Veteran / Workforce, Fort Knox Vanpools and Park
and Ride.

Days & Hours of Operation:
Monday - Friday, 4:30 a.m. to 7:00 p.m
Saturday Medicaid only

Fare / Rate Schedule:

Public fare $1.00 per mile, minimum $5.00

Special Rates for seniors, veterans, workforce development
(Please call).

Fleet Size & Description:

70 Total Fleet

3-24 passengers, 16 full size vans, 23 minivans, and 17
cutaway buses.

Service Area:
Hardin and Meade Counties

Transportation Subcontractor for Brokerage:
Region 4

72



THE TRANSIT AUTHORITY OF THE
LEXINGTON-FAYETTE URBAN COUNTY
GOVERNMENT — LEXTRAN

Address: 200 West Loudon Ave.
Lexington, KY 40504
Customer Service: (859) 253-4636

Loudon Administrative Office:
(859) 255-7756

Interactive Voice Response System (IVR):
(859) 244-2020

Website: www.lextran.com
General Manager: Jill Barnett
Telephone: (859) 255-7756
Email: jbarnett@lextran.com

Description of Service:

Lextran serves people and the community with mobility
solutions. Lextran’s fleet includes more than 70 compressed
natural gas, battery-electric, hybrid-electric, and diesel
buses. Lextran operates 26 fixed routes, a door-to-door
paratransit service, and a vanpool / ridesharing program.
Regular bus fare is $1.00, and there are a variety of reduced
fares and pass programs available to individuals who qualify.
All buses are equipped with bike racks and are wheelchair
accessible. Connect with Lextran on Facebook, Twitter, and
Instagram.

Days and Hours of Operation:
Monday — Saturday: 5:30 am — 12:30 am
Sunday: 5:30 am — 9:30 pm

Fare Menu:

Adult - $1.00

Students & Youth (7-18) - $0.80

Senior Citizens, People with Disabilities, Medicare
Cardholders, and Veterans: $0.50

Fleet Size and Description:
71 Vehicles (37 Diesel, 18 Compressed Natural Gas, 6
Battery-Electric, 6 Hybrid-Diesel, 4 Gas)

Service Area:
Lexington / Fayette County
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TRANSIT AUTHORITY OF NORTHERN KENTUCKY
(TANK)

Address: 3375 Madison Pike
Ft. Wright, KY 41017

Information Line

Telephone: 859-331-TANK (8265)
Transportation
Director: Sean O’Leary

Interim General Manager:
Gina Douthat

Telephone: 859-578-6943
Fax: 859-578-6952
Email: info@tankbus.org
Website: www.tankbus.org

Description of Service:

TANK operates fixed route and demand response transit
service in Northern Kentucky’s Boone, Campbell and Kenton
counties. RAMP service is the demand response service
available to qualified passengers with disabilities.

Days & Hours of Operation:
7 Days a Week

Fare / Rate Schedule:

$1.50 Local fixed route

$.75 Senior/half fare fixed route
$2.00 Express service

$1.00 Senior/half fare express route
$1.00 Southbank Shuttle

$2.50 RAMP

$1.00 Student Fare

Fleet Size & Description:

29 Ramp Paratransit

8 Trolleys

7  35/40 Ft. Low Floor Hybrid
10 40 Ft. low floor BRT Buses
74 Low Floor Gillig Buses

4 Historic Fleet

12 Service/Supervisory Vehicles

Service Area:
Boone, Campbell, and Kenton Counties in Northern
Kentucky and downtown Cincinnati

Major Communities your Transit System serves:
CVG International Airport, Covington, Newport Cincinnati,

and Florence

Transportation Subcontractor for Brokerage:
Region 9
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TRANSIT AUTHORITY OF RIVER CITY (TARC)

Address: 1000 West Broadway
Louisville, KY 40203

Customer Service

Telephone: 502-585-1234

Executive Director
Carrie Butler

Telephone: 502-561-5104
Fax: 502-213-3244
Website: www.ridetarc.org

Description of Service:
The Transit Authority of River City (TARC) provides mobility
solutions for the greater Louisville region.

TARC'’s mission is to explore and implement transportation
opportunities that enhance the social, economic and
environmental well-being of its service area. This includes
connecting residents of and visitors to the region with 102
paratransit vehicles and 227 buses traveling 43 fixed routes
to locations within five counties across two states.

TARC is dedicated to its role of moving the workforce of
today and tomorrow. With an annual operating budget

of 89.5 MM, TARC’s team of 661 employees serve more
than 41,000 daily riders, making possible 12.5 MM annual
customer trips traveling over 12 MM total miles. With 63%
of trips taken for work & another 20% for school, TARC is
crucial in the region for delivering a qualified workforce to
employers and for getting students to class.

Days & Hours of Operation:
5:00 a.m. to 1:00 a.m., 7-days a week

Fare / Rate Schedule:

Cash fares - MyTARC fare: $1.50, $1.75 adult; $3.50 day
pass; $0.80 discounted fare (TARC ID required) for students
ages 6-17, senior citizens 65+, citizens with disabilities,
Medicare card holders and fixed route passengers with
TARC3 ID; $0.75 circulators and shoppers ($0.30 for
discounted fare passengers specified above); express riders
msut add $1 additional fare, $0.50 additional for discounted
riders on express routes. Lou Lift is a fare-free service.
Tickets and passes - $50 monthly pass; $85 express
monthly pass; $15 for 10 ride regular tickets;

TARC 3 paratransit fare - $3 cash fare; $15 for 5 tickets

Fleet Size & Description:
227 total buses: 202-40’ buses, 25-30’ buses (including 33
hybrid & 15 all-electric), 102 Paratransit vehicles

Service Area:
Jefferson, Bullitt and Oldham Counties in Kentucky; Clark
and Floyd Counties in Indiana
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WESTERN KENTUCKY UNIVERSITY - TOPPER
TRANSIT

Address: 1906 College Heights Blvd #11096,
Bowling Green KY 42101-1096

Customer Service
Telephone: 270-745-2361

Transportation:

Manager: Tim McWhorter

Telephone: 270-745-2375

Fax: 270-745-2360

Email: tim.mcwhorter@wku.edu

Website: https://www.wku.edu/transportation

Description of Service:

WKU Transportation Services is committed to providing safe,
courteous and efficient transportation for students, faculty,
staff and the general public to the WKU campus. A variety
of transit services are provided for the WKU community.
Service is FREE to all students, faculty, staff, and visitors.
Two fixed day service routes (Hilltopper Route and Big Red
Route) move passengers from point to point around campus.
On Saturdays, an off-campus route (Shopping Shuttle) is
used to transport passengers to and from area shopping
centers. Para-transit service is provided for disabled
passengers and requires an ADA boarding pass, which is
available at the PTS office at no charge. All Topper Transit
buses are wheelchair lift equipped.

Days and Hours of Operation:

Fixed Route Service: Monday — Friday 7:15am — 9pm
Evening On-Demand Service: Sunday 6pm — 11pm &
Monday —Thursday 9pm — 11pm

Saturday Shopping Shuttle: 4pm — 8:30pm

Fleet Size & Description:

10 — Gillig Low Floor Heavy Duty 36 Passenger Transit
Buses, 2 — New Flyer Low Floor Heavy Duty 30 Passenger
Transit Buses, 1 — 7 Passenger Van, and 1 — Paratransit
Van.

Service Area: Warren County

Major/Minor Communities Your Transit System Goes
Through / Serves: Western Kentucky University’s Main and
South Campus and Bowling Green.
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5310 Lead Agencies
& Representatives
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Audubon Area Community Service, Inc.
Green River Intra-County Transit System

Wendell Foster

815 Triplett St,

Owensboro, KY 42303
270-683-4517

Ben Boarman, Interim CEO

Elizabeth Munday
Center

1650 West Second St., #106
Owensboro, KY 42303
270-687-4640

Dana Pelver, Executive
Director

Arc of Owensboro
3560 New Hartford Road
Owensboro, KY 42303
270-685-2976

Sally Phillips Director

LR O I R

Barren River Local Official Organizations, Inc.

LifeSkills, Inc. .
380 Suwannee Trail Street Barren River Adult Day

Bowling Green, KY 42103 Care Center

270-901-5000 800 Park St,

Daniel Rogers, Transporta- Bowling Green, KY 42101

tion Contact 270-796-5555
270-796-5550 Fax

Metcalfe Health Care Gerri Glenn, Executive

Center Director

701 Skyline Drive
Edmonton, KY 42129
270-432-2921

Amy Neighbors, Director

Cal Turner Rehab &
Specialty Care

456 Burnley Rd.
Scottsville, KY 42164
270-622-2800

Donna Hammer, Activity
Coordinator
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BGCAP Transit

Franklin Co. Council on
Aging

202 Medical Heights
Frankfort, KY

502-223-5794

Boyle Co. Sen. Cent.
569 Jean Drive

Danville, KY 40422
859-236-2070

Boyle Co. ADC
569 Jean Drive
Danville, KY 40422

Lincoln Co. Senior
Center

P.O. Box 444
Stanford, KY 40484
606-365-9016

79



Central Kentucky Community Action
Council, Inc. dba Transit Authority of

Central Kentucky

Communicare, Inc.
107 Cranes Roost Ct.
Elizabethtown, KY 42701
270-765-2605
270-763-9462

Dan Simpson, CEO

Vernon Logsdon, Regional
Manager Transportation
Communicare, Inc.

p: 270-765-2605 x1590

m: 270-401-3382

f: 270-763-9462

Breckinridge Co.
Educational Assoc.
for the Handicapped
P.O. Box 577

Hardinsburg, KY 40143
Herman O. Finn, President
270-257-2467
270-756-5927 (fax)

Washington Co. Assoc.
for the Mentally
Retarded

565 River Bend Lane
Springfield, KY 40069
June Spalding

Marion Co. Assoc. for
the Exceptional
Children

516 Workshop Lane
Lebanon, KY 40033

John Morris

khkkhkkkkkhkkkk

Daniel Boone Development Council, Inc.

Red Bird Mission
HC-69 Box 700
Beverly, KY 40913
606-598-5135

Tracey Nolan, Director

Clay Co. Senior
Citizens

144 Old Timers Road
Manchester, KY 40962
606-598-5754

Carman Webb, Director
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Cumberland River
Comp. Care Center
565 Muddy Gap Road
Manchester, KY 40962
606-598-5172
606-598-6390 (FAX)

Jackson Co. Committee
on Intergenerational
Care

P.O. Box 126

McKee, KY 40744
606-287-3766



Federated Transportation Services of
the Bluegrass, Inc. dba FTSB

Harrison Co. Senior
Citizens Center

217 Old Lair Rd.
Cynthiana, KY 41031
859-234-5801
859-234-8110 (FAX)

Pathways, Inc.

P.O. Box 790

Lansdown Drive

Ashland, KY 41105
606-329-8588

Scott Campbell, Director of
Regional Support Services

Community
Employment
Opportunities

216 Old Lair Rd., Ste. 2
Cynthiana, KY 41031
859-234-9377

Gateway Area
Development District
110 Lake Park Dr.
Morehead, KY 40351
606-780-0090

Joshua Farrow, Executive
Director

Bourbon Co. Senior
Center

11 Legion Rd

P.O. Box 159

Paris KY 40361

859 987-7453

K R O

Gateway Area Development District

Bath County Senior
Center

19 Water Street

Owingsville, KY 40360
Phone: 606.674.6149

Hours of Operation:
Monday, Tuesday, Thursday,
Friday

8:30 AM — 2:00 PM

Montgomery County
Senior Center

302 West Main Street
Mount Sterling, KY 40353
Phone: 859.498.5566

Hours of Operation:
Monday, Tuesday, Thursday,
Friday

9:00 AM - 3:00 PM

Rowan County Senior
Center

200A Heritage Place
Morehead, KY 40351
Phone: 606.784.8466

Hours of Operation:
Monday, Tuesday, Thursday,
Friday

9:00 AM - 3:00 PM

Menifee County Senior
Center

68 Old Campus Road
Frenchburg, KY 40322
Phone: 606.768.3502
Hours of Operation:
Monday — Friday

8:00 AM - 3:00 PM
Morgan County Senior
Center

493 Riverside Drive
West Liberty, KY 41472
Phone: 606.743.7695
Hours of Operation:
Monday, Tuesday, Thursday,
Friday

9:00 AM - 1:00 PM

Jeffersonville Nutrition
Center

225 KY Highway 213
Jeffersonville, KY 40337
Phone: 859.498.0988
Hours of Operation:
Tuesday, Thursday

8:00 AM - 2:00 PM



LKLP Community Action Council, Inc.
dba LKLP Transportation

Leslie Co. Senior Hazard / Perry Co.
Citizens Senior Citizens

P.O. Box 1777 P.O. Box 7068

Hyden, KY 41749 354 Perry Co. Park Road
606-672-3222 Hazard, KY 41701
606-672-2631 (fax) 606-436-41701

Melissa Hensley, Director
Kentucky River

Knott County Senior Community Care
Citizens 115 Rockwood Lane
P.O. Box 505 Hazard, KY 41701
Hindman, KY 41822 Delana Caudill

606-785-4095
Eva Huff, Director

Letcher Co. Senior
Citizens

2145 HWY 119 North
Whitesburg, KY 41858
606-633-0121

Trenda Kineer, Director
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Licking Valley Community Action Program

Comprehend Inc.
611 Forest Ave.
Maysville, KY 41056
606-564-4016
606-759-4895 (FAX)
Pamela Vaught, Director

khhkhkkhkhkkkk*k

Louisville WHEELS Transportation

Multi-Purpose CAA
Shelby-Spencer Bullitt
P.O. Box 305
Shelbyville, KY 40065
Ms. Kim Embrey-Hill

Cedar Lake, Inc.
7984 New LaGrange Rd.
Louisville, KY 40222

Mr. Clyde Lang

Apple Patch

7408 Hwy 329 #8884
Crestwood, KY 40014
Mr. Mike Gilmore

Tri-County CAA
1015 Dispatchers Way
La Grange, KY 40031
Ms. Brenda Fox

Option Unlimited

205 Custlerock Drive
Shepherdsville, KY 40165
Mr. Willie Byrd
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Middle Kentucky Community Action

Partnership, Inc.
Breathitt Co. Senior
Citizens Center

329 Broadway St.
Jackson, KY 41339
Rich Buntin, Director
606-666-2550
606-666-2550 (fax)

Wolfe Co. Senior
Citizens Center

68 N. Washington St, P.O.

Box 368

Campton, KY 41301
Dena Brook, Director
606-668-3954

Owsley Co. Senior
Citizens Center
P.O. Box 550

30 Mulberry St.
Booneville, KY 41314
Ann Marshall, Director
606-593-5594

Lee Co. Senior Citizens
Center

P.O. Box 513, 611 Broadway
Beattyville, KY 41311
Teresa Bowling, Director
606-464-8005

K B I B R O S

Northern Kentucky Area Development

District

BAWAC Community

Rehabilitation Center

7970 Kentucky Dr.
Florence, KY 41042
859-371-4410
859-371-1726 (Fax)
Email info@bawac.org
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Purchase Area Development District

Marshall Co. Sen. Citizens
P.O. Box421

1713 Golf Course Rd.
Benton, KY 42025
270-527-9860

Ken Lewis, Chairman
mcsc@newwavecomm.net

Paducah / McCrackcn Co.
Senior Citizens

1400 H.C. Mathis Dr.
Paducah, KY 42001
270-443-8579

Guelda Wooldridge, Dir.
guelda@prncsc.org

Easter Seal West KY
2229 Mildred St.
Paducah, KY 42001
270-443-1200

Aaron Record, Trans. Dir.
arecord@eswky.com

Murray WATCH

702 Main Street

Murray, KY 42071
270-759-1965

Regina Slaughter, Director
watch@murray-ky.net

Ballard Co. Senior Citiz.
P.O. Box 508

72 Moore Blvd.

Barlow, KY 42024
270-334-3115

Treka Hargrove, Director
bcsc@brte.net

Carlisle Co. Senior Citiz.
P.O. Box505

261 Front Street
Bardwell, KY 42023
270-628-5474

Jackie Beggs, Director
carlislecosc@gmail.com

Murray / Calloway Co.
Senior Citizens

607 Popular St.

Murray, KY 42071
270-753-0929

Mark McLemore, Director
mmclemore@
murrayseniorcenter.org

Mayfield / Graves Co.
Senior Citizens
901N 15th St.

Mayfield, KY 42066
270-247-2566

Charlotte Rogers, Director
mgsc@newwavecomm.net

Hickman Co. Senior
Citizens

212 East North Street
Clinton, KY 42031
270-653-4314

Marge Kelly, Director
clintonseniors@gmail.com

Marshall Co. Assoc. for
Exceptional Children &
Adults

198 Old Symsonia Rd
P.O. Box 423

Benton, KY 42025
270-527-1327

Lindsay Walker
lindseyw@m-c-e-c.org

Fulton Co. Sen. Citizens
1404 Liberty St.

Hickman, KY 42050
270-236-2826 (Hickman)
hickmanfulton@yahoo.net
Sandra Bolin, Director

Christopher House
10039 SR 80 West
Fancy Farm, KY 42039
270-623-8210

Gail Thomas, Director
mawilson@wk.net

Four Rivers Behavioral
Health

421 Broadway, Suite 201
Paducah, KY 4200 |
270-442-5088
270-442-3268 (fax)
Terry Hudspeth, Dir.
thudspeth@4rbh.org

Riverwood Group Home
419S.9th

Paducah, KY 42001
270-443-6404

Dwight Stoffel, Dir.

Jackson House

301 S. 9th

Paducah, KY 42003
270-422-7591

Shannon Tutor, Director
Stutor@beaconpropety. com



Rural Transit Enterprises Coordinated,

Inc. (RTEC)

Bell Co. Senior Citizens
Carolyn Mason, Director
PO Box 64

Middlesboro, KY 41065
Phone: 606-248-2990

Corbin Senior Citizens
Beverly Faulkner, Director
PO Box 1087

Corbin, KY 40701

Phone: 606-528-0100

KCEOC Program
Operations

Paul Doyle, Executive
Director

PO Box 490
Barbourville, KY 40906
Phone: 606-546-3152

Lake Cumberland ADD
Darryl McGahy, Executive
Director

2384 Lakeway Dr.

Russell Springs, KY 42642
Phone: 270-866-4200

Senior Citizens of
Whitley County
Virginia Hayes, Director
208 South 2nd Street
Williamsburg, KY 40769
Phone: 606-549-5600

Lake Cumberland
Community Action
Alicia Polston, Executive
Director.

23 Industry Drive

PO Box 830
Jamestown, KY 42629
Phone: (270) 343-4600

Laurel County OPAC
Donna Stanifer, Director
426 V> East 4th

London, KY 40741
Phone: 606-878-6261

The Adanta Group
Beverly Loy, Executive
Director

259 Parker’s Mill Rd.
Somerset, KY 42501
Phone: 606-679-4782

Cumberland River
Behavior Health
Melanie Yeager, Executive
Director

PO Box 568

Corbin, KY 40702-0568
Phone: 606-528-7010

Harlan Co. Committee
on Aging

Georgiana Saylor-Milwee,
Director

PO Box 1246

Harlan, KY 40831

Phone: 606-573-3496

Rockcastle County
Senior Citizens
Sherry Holbrook Estes,
Director

PO Box 691

Mt. Vernon, KY 40456
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Sandy Valley Transportation Services, Inc.

Belfry Senior Citizens
P.O. Box 407

Belfry, KY 41514
606-353-7959
606-353-7959 (fax)
Director: Susan Stanley

Betsy Layne Senior
Citizens

P.O. Box 88

Betsy Layne, KY 41605
606-478-9583
606-478-9583 (fax)
Director: Nanetta Yates

Blackberry/ McCarr
Senior Citizens

P.O. Box 367

McCarr, KY 41544
606-427-1013
606-427-1013 (fax)
Director: Linda Noe

Elkhorn City Senior
Citizens

P.O. Box 366

Elkhorn City, KY 41522
606-754-8936
606-754-8936

Director: Leslie Gibson

Johnson County
Senior Citizens

P.O. Box 446

Paintsville, KY 41240
606-789-4830
606-789-6088 (fax)
Director: Katrinka Stewart

Magoffin County
Senior Citizens
Community Bldg Box 888
Salyersville, KY 41465
606-349-5152
606-349-7030 (fax) Attn:
Marlene Howard (This is
courthouse fax)

Director: Marlene Howard

Marrowbone Senior
Citizens

P.O. Box 183

Lookout, KY 41542
606-754-9768
606-754-9768 (fax)
Director: Glenda Dixon

Martin Area Senior
Citizens

P.O. Box 398

Martin, KY 41649
606-285-9573
606-285-9573 (fax)
Director: Karen Robinson

Martin County Senior
Citizens

P.O. Box 631

Inez, KY 41224
606-298-7033
606-298-6708 9 (fax)
Director: Jennifer Crum

Phelps Senior
Citizens
N.D.C.B.U. Box 14
Freeburn, KY 41528
606-456-8616
606-456-8616 (fax)
Director: Kristy Cisco

Pikeville Senior
Citizens

134 Bank Street
Pikeville, KY 41501
606-432-4250
606-432-4250 (fax)
Director: Carol Tackett

Prestonsburg Senior
Citizens

76 Patsy Evans Drive
Prestonsburg, KY 41653
606-886-6855
606-886-6856 (fax)
Director: Al Gunter

Wheelwright Senior
Citizens

P.O. Box 202
Wheelwright, KY 41572
606-452-2179
606-452-2179 (fax)
Director: Lois Curry
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